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PRTG helps Point Park University manage
network usage and costs

About Point Park University

Located in the heart of Pittsburgh's bustling downtown, Point Park University provides a cutting-edge urban

POI NT PAR K learning environment for nearly 4,000 students each semester. Rooted in a strong liberal arts tradition, the
university offers 67 undergraduate and 11 graduate degree programs through its schools of Arts and Sciences,
UNIVERSITY Business, Communication and Conservatory of Performing Arts.

With nearly 900 faculty and staff, plus a residential student population of about 875, the university's IT
infrastructure must keep pace with the ever-growing technology demands of a modern educaticn. Greg Graeff
and his team are charged with keeping the data flowing over some 50 IBM servers, 125 Cisco and Alcatel
switches and routers to 250 lab-based IBM desktop PCs, along with the PCs for all faculty and staff. As
associate director of information technology, Graeff not only handles typical computer-based infrastructure,
but he is also responsible for overseeing the university's telecommunications and serves on the enterprise
resource planning group

"PRTG is the most comprehensive and cost-effective solutions we've used," Greg Graeff said. "Beyond netwo
monitoring, it's a change management solution. We can look at historical data for every sensor and make
configuration changes right from our desktop. It definitely allows us to operate more efficiently, which is
especially important with our small staff.”

PRTG makes monitoring easy

It's a tall order, but with the aid of Paessler AG's P! or, Graeff and his team are able to keep
network traffic moving and act quickly to solve any problems along the way. The comprehensive and cost-
effective solution provides peace of mind in helping Graeff and his small staff manage IT resources more
efficiently and more affordably for the "customers” who rely on failsafe data access to meet their educational
goals.

"PRTG helps us access and manage all of the network data we need in a single solution that's easy to use,'
Graeff said. "We've used WhatsUp Gold to monitor for up/down time based on ping, but will be integrating that
into this latest version of PRTG so that we'll have everything in one comprehensive system.”

To help shelter the university's primary classroom and lab data lines from bandwidth saturation, a dedicated
internet pipeline serves Point Park's residential students. As could be expected, usage tends to peak between
10 p.m. and 2 a.m. With PRTG Network Monitor, IT staff can track that usage, watch for patterns and identify
the source of saturation. If one resident's file sharing activity is off the charts, or perhaps a rogue bit of
malware is plugging the system, PRTG can help pinpoint the cause so that IT can take action to resolve the
issue.

Spot trends, manage costs with PRTG

With more than 4 years of histerical network tra ata in PRTG, Graeff can also use the system to spot usage
trends that can help the university better manage its bandwidth needs.

"By looking at the historical data, we can determine whether we need to incur the expense of building out
additional bandwidth, which helps us manage our costs,” Graeff said. "Instead of automatically adding capacity,
the histerical data helps us decide if it's really necessary, and if so, how much so that we don't underestimate
the need and have to add more later.”

Troubleshoot and resolve issues quickly with
PRTG

With some 300 sensors deployed across the network, Graeff and his crew can also diagnose network issues
much more quickly with at-a-glance reports on traffic flow across the network. With just a few clicks, a network
infrastructure graphic shows all the fiber ports feeding to a particular switch. Drill down and the individual port
traffic can be examined to pinpoint unusual or out-of-threshold data transmission.

"Everything is displayed graphically and labeled so we can see which parts of the system are causing traffic to
slow down," Graeff said. "This saves us a lot of time in diagnosing and tro ing glitches in the network"

Because PRTG Network Monitor provides remote access via a secure web interface, the IT team can even
diagnose network trouble from home or on the road, reducing system downtime, improving respense time and
eliminating unnecessary and time-consuming travel from building to building, or from home to the office after
hours

Customizable, automated alerts notify key IT personnel about specific network events, like a when a particular
traffic threshold is maxed out or a network server or hard drive nears capacity. Alerts are delivered 24/7/365
via text message, email, IM or phone based on preferences set by the user.

Value-added features make PRTG the network
monitor of choice

In addition to ping response time, Graeff and his team are working to incorporate seme other monitoring
features into the newest version PRTG. The university is experimenting with VoIP telephone service in one
campus building. By monitoring the VolP signaling server, the team can ensure better quality of service and
more reliable connectivity for this emerging telecom technology. Graeff says they're also looking to integrate
their APC alarm beacons in their server rooms to generate instant alerts trough PRTG when a beacon is
activated. This way, team members will know something is amiss, no matter where they are - on campus or at
home,

"PRTG is the most comprehensive and cost-effective solutions we've used," Graeff said. "Beyond network
monitoring, it's a change management solution. We can look at historical data for every sensor and make
configuration changes right from our desktop. It definitely allows us to operate more efficiently, which is
especially impertant with our small staff.”



