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Kevin Zheng Creator of Driver Easy
CEO and Founder at Easeware
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We are always eager to try new ways to optimize the

driver easy

customer experience and boost our sales. For example, www ISRy -com >MB
the A/B test we did in collaboration with the Verifone

CRO Team proved that the 3-column cart template , , _
3% overall boost in online sales (estimated)

performs better than our existing checkout page. So TG Gy N

naturally, we made the switch. This optimization project B4 lETeaee [ fEveriue per o

helped us get an 8% increase in revenue, SO we were very
pleased with the result. ’,
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https://www.2checkout.com/avangate-monetization-platform/

{(3}} Context & Objectives

Driver Easy is always looking for new opportunities to improve their checkout
process and boost sales at a global level. The utility software provider
collaborated with Verifone’s CRO team to test their existing checkout page,
which consisted of a 1-column cart template, against a new 3-column template
with different placements for the payment methods. The goal of the A/B test
was to increase the global conversion rate and the RPV (revenue per visitor).

driver easy

The test ran globally for 28 days and compared the Control (current cart) with
three new variations of the shopping cart.

Control Variation 1 (3-Column template) 000
(1-Column template) With all payment methods above E EE
Current the Payment Options column o
Variation 2 (3-Column template) e
.“ With Express payment methods EE
— above the Payment Options column

Variation 3 (3-Column template) P

With Express payment methods v EE
below the total price
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£h Blling miormation 1. Finith dr i Ver easy

Produects inyour shopping cart

s Driver Easy - 3 Cormputers License / 1 Year 1 + 12287 LE
Llpeiage ALL wiur resging d s vt juer ) ehck:
m
[ 1 huve a discount coupon Total price: 146,22 LE| . .
Tkl WAT 41| 25 %% LE|
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cmcisdiae PayPal | Fac, easy and secure payments

Secure checkout PayFal visa @

il
- frir mrT £
VisA o E Hﬂ-:. Py o Lok ohher methods
id Order summary Your information Payment options
Bilting Information
: ® Personsl Company
TeTEean TR Driver Easy PR
i el it 3 Computers License / 1 Year S
Fidl name*: Update ALL your masing Full narme e mmm dte # adeater it
¥ =i drinee L Wil ||..'.1 1 ik Mﬂrl'..h “er L 'Iqulua’. {m W
Country*: B -
24,86 € £ma SeCurity codhe [ ]
Srate of provinge™ Plpase sabedl... e
L '?', Enable auto-renewal for your subscription -
- "
Ermail®; Germany
Z | have a dricount COuUDon By Ay s 0! 0 aQPes W T Tormd 50 Congens.
o S=hLUHECHED KT
Card nimibers;
Total VAT (19%) : 4,72 € PLACE ORDER
Card expiraticn date™: Marnch v | ey | ¥ Total price: 2959 €

. DSS
SeClnny codes: o w——

Card holder mame™:

F‘l Ensbie sutt-renewal foryaur subscrgbon @

By cormolening rmy parchase | confm that Lam over 16 vears of age and | ageee 12 the Tarrsand Condiciors,

BEFORE VARIATION 1 3-Column Template

1-Column Template All payment methods above the Payment Options column
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Secure checkout

Order summary

Driver Easy
3 Computers License / 1 Year
Updste ALL your mituing

] 1 dirfeers wath just 1 clch

2486 €

b Enable auto-renewal for your subscniption

1 K 15 € DL UDoO
Total VAT (19%) a7d€
Total price: 2959 ¢

VARIATION 2

Your information

® Peryonal

Germarny

3-Column Template

Lormparry

(@) 0|UNEATEE  ewione eune

Express checkout W

Payment options

m!ﬂ!ﬂ": Select other
LY

......

[ o ¥ L a D

St (M) b Yoar (YY) b

3]

By placig Tl order you agree £ Pe Te=a and] Corditions

PLACE ORDER

Express payment methods above the Payment Options column
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Order summary Your information

¥ | PErss | Cio Ty
Driver Easy @ Persona ST
3 Computers Licente [ 1 Yoar
Pt AL L youl MLy E .
d [ £ 1 otk

O P WS S

2486 €
&1 Enable auto-renewal for your subscription Y
B Ty
| have 3 discount coupon
Total VAT (19%) 472 &
Total price: 29,59 €
Express checkout w i

VARIATION 3

3-Column Template

driver easy

(D) 30[MONELRAE  wmpmne tone

Payment options

visa @0 £ B8 == | seecother
i

| ST | s

P o T (e

Manth (M&) -t Year (YY) -

o

By pimciry P o pTA SRR D TR Ters gl Coradton

PLACE ORDER

Express payment methods below the total price
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& Test Results

The test showed that all three versions of the 3-column template performed better
than the 1-column template, regardless of the location of the payment methods. At
a global level, Variation 1 (hew template with all payment methods above the
Payment Options column) maximized the conversion rate by /% and increased
RPV by 8% at 100% statistical significance.

At a per country level, three of Driver Easy’s top selling countries (US, Germany,
Australia) preferred Variation 1, while most of the other countries showed
conversion rate improvements using Variation 3. None of the top countries
preferred Variation 2 over the Control.

VARIATION 1 - WINNER VARIATION 3

.}

“ . Most of the other countries
— preferred Variation 3 with Express

@' @ payment methods under the

USA Germany Australia total price.
+47 +12% +8%

Based on the global and top market preference, the CRO team’s recommendation
for Driver Easy was to implement Variation 1. The optimized checkout page is
estimated to boost Driver Easy’s global online sales by 8%, with a 31x return on
investment for the CRO Services.
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Easeware is the company behind Driver Easy, a driver updater program
that helps you update drivers automatically. Since its release in 20009,
Driver Easy has become a well-known driver update tool that has over
three million users around the world. Driver Easy uses only genuine
drivers, straight from your hardware manufacturer. They employ a strict
testing process to ensure they're safe, stable, robust, up to date, and
compatible with Windows and all the most popular combinations of
hardware and software.

For more information, visit

www.2checkout.com




About 2Checkout (how Verifone)

Verifone is omnipresent in omnichannel - no matter where you are in the world, no matter where you are with your customer journey. We revolutionize
commerce. We make it happen. Simply. Everywhere.

Our leading all-in-one monetization platform allows businesses to quickly expand internationally and optimize recurring revenue streams across channels, by
simplifying the back-end complexities that modern digital commerce creates.

Get more information at www.2checkout.com

NORTH AMERICA (HQ) NORTH AMERICA WESTERN EUROPE (HQ) EASTERN EUROPE
Atlanta, Columbus, Amsterdam, Bucharest,
Georgia, USA Ohio, USA The Netherlands Romania
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