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Telecom Leader Enhances API Collaboration
and Governance with APl Hub for Design

RESULTS

@ Unified

API documentation was centralized,
eliminating inconsistencies and
improving version control.

@ Collaborative

Teams shifted from static,
disconnected workflows to real-time,
co-development practices.

@ Scalable

The organization established a
consistent governance model,
enabling faster and more reliable
API delivery.

Benefits

Overview

A leading telecommunications provider sought to modernize its

API documentation and governance processes. As its APl ecosystem
expanded, the company needed a structured approach to ensure
consistent standards, reduce inefficiencies, and support cross-functional
collaboration. By implementing APl Hub for Design, the company improved
how APIs were managed and scaled across the organization—laying the
groundwork for a more agile and collaborative development culture.

Approach

The telecom leader chose API Hub for Design based on several
strategic needs:

= A trusted solution aligned with OpenAPI specifications, ensuring long-
term compatibility and industry best practices.

= A collaborative platform to support real-time API co-development
across technical and non-technical users.

= An intuitive interface to make it easier for stakeholders at every level to
participate in documentation, fostering stronger adoption.

Together, these capabilities supported the company’s goal of eliminating
fragmented API workflows and unifying governance.

With API Hub for Design, the organization eliminated scattered documentation, creating a centralized, reliable source of truth for
all API specifications. This unified approach enabled faster, more accurate development cycles and improved team alignment.

Real-time collaboration replaced disconnected email-based workflows, helping teams co-develop APls more efficiently. By
making documentation more accessible and user-friendly, APl adoption increased across departments. Ultimately, the telecom
leader accelerated development timelines, improved governance, and built a foundation for consistent, scalable API delivery.



