@ interactone

iaddnfermp-Rite Magento Case Study: Aladdin Temp-Rite

Order Processing and ERP Integration

An innovator in the healthcare food service industry for 40 years, Aladdin Temp-Rite’s customer-driven innovations lead the healthcare
food service industry. To answer the increasing demand for better choices in meal delivery and presentation, Aladdin has developed solutions for every food service
application. Varied applications and requirements call for specific solutions, which is why Aladdin looked to Magento to expand their services and to supply their
customers via eCommerce.
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Although Aladdin Temp-Rite does not sell to the public, the company looked

ALWAYS AHEAD OF THE CURVE

to eCommerce technology to drive efficiency and productivity in their
extensive distributor channel. Service and quality are hallmarks of their
business and the Aladdin team wanted an online purchasing experience that
reflected this.

InteractOne was tasked with building a new Magento site that included
a number of enhancements to order processing and ERP integration, as
well as the Alladdin Temp-Rite branding.
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began with an extensive Feature Exploration Process. This comprehensive

effort ensures that priorities and requirements are fully outlined - avoiding
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nteractOne’s well-planned approach for Aladdin Temp-Rite included:
* Using Magento's native functionality and scalability to support the growth of Aladdin Temp-Rite's online marketing and selling efforts
* (Customizing front-end to provide configurable shopping options and catalog per customer group
* (Optimizing back-end catalog maintenance with custom-built order integration to Aladdin's ERP system.
* Modifying order processing to provide price import
* Extending the site's search capabilities.

» Allowing customers to review a shipping and tax estimate that is then updated once the order is fulfilled. Provide pricing options segmented by customer group.

The Results

Enhanced shopping experience for Aladdin Temp-Rite's customer groups include:

* Retail-quality product presentation with detailed item-level photos and descriptions

» Simplified browsing by attribute or product category

* |mproved search enables distributors to quickly and easily find and purchase products

* Strong search and powerful navigation presents fewer obstacles, boosting adoption of online purchase and increasing average order size.

* Significant time-savings and increased productivity with full automation of sales and customer data from website to warehouse.



