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With the focus of AmeriCab’s business shifting to NEMT, AmeriCab found themselves needing
a software that is optimized for the very specific needs of an NEMT provider. Its current tool
was a software targeted at traditional taxi fleets. It lacked some of the tools that AmeriCab
needed to manage their specialized trips. When asked what is different about RoutingBex and
their old system, company CFO Joe Pieciak said...

“ROUTINGBOX IS A LOT MORE USER FRIENDLY. TRIPS ARE DONE FASTER. THERE
ARE NO DUPLICATIONS. TRIPS WOULD TAKE AWHILE TO PUT IN AND WOULD GET
DUPLICATED IN THE OLD SYSTEM. WE CAN CHECK FOR THAT A LOT EASIER. IT'S
BEEN A NIGHT AND DAY DIFFERENCE AND ITS BEEN FOR THE GOOD.”

The RoutingBox team got to work for AmeriCab and quickly identified opportunities to
streamline their trip scheduling operations, their dispatching and routing functions, and even
their billing and accounts receivable. RoutingBox analyzed electronic files from a local broker
that they worked with and their paratransit contract trip roster to design imports that would
allow AmeriCab to put these trips into RoutingBox in a few clicks and without manual data
entry. Pieciak says “Everything that we wanted in other systems, you guys already had or
could do in a matter of weeks”. These imports created tremendous time savings for
AmeriCab. Operations Manager, Josh Johnsen, said “It turned our business into minutes as
opposed to days”.

After putting together everything AmeriCab needed, the RoutingBox team started on the project
of implementing their new software. Speaking of the implementation process, Joe Pieciak

said “It was smooth. It was quick. Jennifer was on top of everything every step of the
way. We couldn’t ask for a better situation.”

Johnson agreed, stating “It blew me away how quick and effortless this was made.”

After implementing, the RoutingBox team continues to support AmeriCab with its industry
leading support experience. Speaking of product support, Joe, said “It's been unbelievable.
For any questions, they’re very, very quick to help. Very responsive. It's been very nice
and refreshing to have a company that responds so quickly as opposed to posing a
question and having to wait weeks or months. It's been a breath of fresh air.”

Even the billing department received a huge boost in efficiency. Speaking of the tools available
in RoutingBox, Pieciak says billing is “100x easier” in RoutingBox.

AmeriCab is already using RoutingBox to help them grow their business and is now
implementing the ClientLink Passenger App and Booking Portal. Pieciak says...

“IT"S ALREADY PUTTING US WELL AHEAD OF THE GAME IN THIS AREA
AND WITH THE EASE OF USE WITH IT, WE'RE GOING TO BE AHEAD OF
THE GAME FOR A LONG TIME COMING™.

In addition to leveraging their new technology to generate new revenue, AmeriCab is finding
that employees are spending less time on manual tasks and are able to spend more time on
the experience of the customer. Josh says...

“THE EASE OF DOING ANYTHING AND EVERYTHING THAT YOU NEED TO
TAKE CARE OF IS JUST BY FAR THE BEST IN ROUTINGBOX. THE TIME
SAVINGS HAS BEEN IMMEASURABLE SINCE WE SWITCHED. IT'S JUST
UNREAL.”

RoutingBox has put AmeriCab in a position to be far more proactive in serving their clients and
seeking new business opportunities, rather than constantly having to react and always feeling
like they were behind. Now that RoutingBox is implemented, AmeriCab is truly on a route to
better business.




