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Challenges

* Lengthy and complex training process

* Inconsistent report templates

* Creation of training content too long
and complicated

* Lack of learner engagement.

Benefits

* A better process and interface for
learners

* Agile Management Reporting

* Quick and Easy Content creation
including Magic Questions (Al)

* Fun, interactive user interface
encouraging training anywhere,
anytime, on any device.

Since using Enabley, many more users are engaged
and participating in the training sessions.

It's much easier to create and track training so we
can improve quicker

Roberto Carlos Garza
Muniz

Training Specialist

Challenges

Axtel's main training challenge was to create an
area to develop and distribute technical
content, regulatory compliance, and soft skills,
to the company’s various teams. To achieve this
they searched for a digital solution that offered
ease of use, an exceptional user experience, a
robust security system and offered adequate
reports for monitoring processes.

Solutions

After exploring several options and rigorous
testing, Enabley was chosen as the best
solution. Its platform offers seamless
integration, an intuitive interface and all the
features needed to provide a comprehensive
and effective training experience for our
employees. We are confident that Enabley will
be a key tool in our effort to continually improve
our training program.

Outcome

* Anaverage of 12.6 hours of training per
employee
General satisfaction index of 4.71out of 5 in
the institutional training program
Training participation rate of 99.1% — an
increase of 20% participation rate
compared to previous platform.




