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How we helped Cabaia

The problem

Cabaia wanted to maintain high-quality customer support despite seasonal peaks and a constantly growing
volume of requests.

The results

95 o CSAT thanks to support activation during weekends and evenings

2 min First response time
6 h Average handling time
3 weeks  To be fully operational et nous

a envoye une

X 4 Faster first response time with Onepilot




