NetApp and Scalar Help
CIRA Accelerate Their
World-Class .CA Domain

During a time of exponential growth, the
move to NetApp clustered Data ONTAP
allowed CIRA to scale up and provided them

flexibility during their transition from old

hardware
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CIRA' employees work hard to maintain the confidence of its stakeholder
‘community,using cutting edge technology to build CA into one of the leading

domains in the world. Promis “NetApp and Scalar help us understand the product

ent Canadian organizations such s al levels of

government,universites, hospitals, and countless small, medium, and large roadmaps and keep us up to date on how the technology

businesses rely on CIRA products and srvies. B
v v is advancing’

To properly manage service level and uptime commitments to customers, CIRA has
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Approach

While CIRA has been running NetApp for well over a decade, the team recently went through a large

“NetApp and Scalar help us understand the product roadmaps and keep us up to date on how the
technology is advancing; said Swain Scalar spearheaded the migration project, working in tandem

With the CIRA technical team. “It reallyis a partnership. I is not just implementation and then hand

off, which is what do. The ge rans ens organically
throughout the process and when they complete the project, we are well equipped to manage the

systems? Swain added.

Eric Malenfant, Senior Systems Administrator at CIRA readlly agreed, the expertise | received from

Scalar was just fantastic atthe end of top noteh
Michael Leblanc, Senior Systems Administraror at CIRA added, “what you walk away with after the

factis just the service ~ it like

building a house, i the blueprints are not given 1o the owner after the house i buil, it makes it

diffcult to make changes in the future

The team also emphasized the importance of planning the migration of three sites in the span of

woto th

months. “We planned for everything and experienced only one small hiccup throughout

the process; said Malenfant

“What you walk away with after the fact is just as important as the
service you receive during the implementation process - it is like
building a house, if the blueprints are not given to the owner after
the house is built, it makes it difficult to make changes in the
future.”

Michael Leblanc

Solution

The move to NetApp clustered Data ONTAP not only allows CIRA 1o easily scale up, it provides

flexibilty when cycling out old hardware. “Under the older version of the operating system, the

disruption of moving volumes and services was significant With clustered mode, the process is
non-disruptive? said Leblanc. I is critcal that CIRA systems stay up and running, “our DZone

Anycast DNS nework is constantly updating every single one of our DNS servers around the globe

because if we are down, our customers are down said Malenfant

‘SnapMior and SnapVault improvements were also cited as a welcome enhancement. SnapMirror
provides disaster recovery protection and simpliies the management of data replication, while
‘SnapVault speeds and simplifies backup and data recovery, protecting data at the block level. “We

now have the abiity to snap an entire SVM (storage virtual machine), not just the data and volume,

but how that data is e world. the IP address, o , everything

that encapsulates the environment. This is very powerful? said Leblanc.

Outcome

“Its always a team effort with Scalar and NetApp. They hi

e willingness and appetite o share
information and provide best practices, helping us learn from their expertise, and it is not just about
NetApp technology. They help us understand how to optimize our NetApp systems with the other

technology in our environment; said Swain

With the most recent successful migration

clustered mode under their belts,next on the horizon
is the eventual move to ONTAP 8 and flash. ONTAP 9 builds the foundation fo a Data Fabri,
making it easy to move data whereits needed across flash,disk, and cloud resources. “We are
excited about the next generation of software and look forward 1o secing how we can best utiize al
those new features. For now, we are cancentrating on getting our current systems operating, but 9.0

will definitely come into the pipeline i the future; said Leblanc

“It is always a team effort with Scalar and NetApp. They have
willingness and appetite to share information and provide best
practices, helping s learn from their expertise, and it is not just
about NetApp technology. They help us understand how to optimize
our NetApp systems with the other technology in our
environment.”

Amanda Swain

Results
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Onsite project management during the NetApp subject matter expertise, knowledge
‘migration transfer, and overall technical guidance on
interoperability within the CIRA environment




