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CASE STUDY

Brown University: “The Building
Automation System (BAS) and Planon
integration has transformed our
processes. What was completely manual
is now automated and streamlined.”



The Situation

Brown uses a Building Automation System (BAS) to
monitor, manage, and service more than 2,758 field
controllers and 207 supervisory controller
endpoints, which control HVAC, heat and hot water,
and many other mechanical devices across
campus.

On average, these endpoints generate an alarm
every 10 minutes to indicate issues, such as
service alarms, mechanical issues, and operational
ranges that are out of tolerance, which in turn must
be remediated or serviced by a technician.

Before the integration, one full time employee
monitored the BAS 24/7, with tickets manually
created by hand for every alarm. This was time
consuming and introduced the possibility of human
error when manually transferring a high amount of
data between the BAS and Brown's work order
systems.

The Solution

The goal of integrating with Planon Universe was
clear — to automate the logging and creation of
service orders for each alarm generated by Brown's
BAS system.
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Planon Universe takes key information from the BAS
alarm including its name, location, asset, and alarm
priority and sends that data to Planon. A standard
order is created, with trade, asset, property and
priority automatically configured. Additionally, the
integration checks for duplicate alarms.

Planon Universe manages the priority and
categorization of alarms, each with their own unique
communication protocols, including alarms for
entire buildings and complexes, animal care
facilities, critical equipment failures and general
equipment warnings.









