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Challenge: Charles Taylor required scalable platforms to
manage large volumes of data and modernize its insurance

services, particularly in claims and administration.

Solution: Platforms were developed for managing claims,
bordereaux, and other administrative tasks, modernizing
existing systems for more efficient data management. Another
platform more for digitalizing and modernizing services
optimized the interaction between insurance systems and

USers.

RESULTS
The implementation enabled more efficient claims processing
and reduced response times, enhancing user experience.




