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TrueRoll

Delivering Accurate Data to Cook County, IL

Challenge

Prior to the enactment of new legislation that allows for the auto-renewal of Enter TI'UERO"
senior exemptions in Cook County, the number of Senior Exemptions in
Cook were roughly the same (300k) from year to year. The year after the
legislation went into effect in 2019, Cook County did not have a process in
place to remove ineligible seniors proactively. This lead to a spike in the

number ineligible seniors receiving exemptions, a cost that the taxpayers
will bear.
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“We clearly have a problem under-identifying ineligible seniors”




