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Healthcare SaaS

60%

Increase In Operational
Efficiency By Freeing Engineers
From Time-Consuming Tasks

About HealthCare Saa$S

HealthCare SaaS specializes in providing comprehensive EMR
solutions for plastic surgery clinics, dermatologists, dentists,
and med spas across the United States. Serving small to
medium-sized practices with 1-200 locations, HealthCare SaaS
focuses on enhancing patient engagement and streamlining
operations while ensuring HIPAA compliance.

The Challenge
HealthCare Saa$ faced complex data integration and analytics
challenges.

e Data Silos: Disparate 20+ data sources created inefficiencies
and slowed down business decisions.

e Operational Efficiency: Manual workflows and lack of
automation for data pipelines, transformation and data
enrichment affected timely insights..

® Customer Insights: Providing customer 360 insights to
business across different product lines to optimize churn,
cross sell and up sell opportunities was challenging.

e Data quality and Governance:: Ensuring data governance
through access policies, lineage and data security was
paramount to obtain HIPAA compliance.

15% =3

Increase In Revenue Growth
Through Customer 360 Insights

40x

Return On Investment From
Reduced Licensing And
Infrastructure Costs

The Solution

HealthCare SaaS found their ideal solution in DataGol, an
integrated data management platform. By seamlessly
integrating with existing data sources and systems within
HealthCare SaaS’s organization. DataGol consolidated data
across 20+ data sources, 360 customer insights for internal
business intelligence and customer facing analytics and
automation of operational workflows.

We considered various traditional data warehouses,
including cloud vendors and ETL tools, but found
these solutions costly, time consuming for
implementation and insufficient. DataGOL offered a
unified, scalable platform that significantly reduced

complexity and cost . They implemented significantly

faster (8 - 10 weeks) compared to traditional methods

(9 + months)".

Cheif Technology Officer




Healthcare SaaS

“DataGol has been a game changer. It has streamlined the data
management operations across various products/teams and
enables business users to make intelligent decisions effortlessly
in one central location, “ said CTO at HealthCare SaaS.

Solution Benefits: HealthCare SaaS witnessed significant

improvements through:

DataGOL's Unified Platform: Driving Operational Excellence

e Unifying customer data across Salesforce, Payrix, MSsql,
dynamic tables to generate intelligent insights, freeing
engineers from time-consuming operational tasks.

e Optimized resource utilization, minimizing additional tool
investments

e Dramatically reduced project timelines: from 9 + months to
8-10 weeks

DataGOL: Accelerating Growth and Innovation for HealthCare
Saa$s

e Real-time Dashboards on cohort performance and usage
metrics for cross sell/up sell opportunities
e Empowering business users: Sharing insights with cross

functional teams for increased collaborations and
data-driven decisions

® Accelerated innovation through Payment APls, to embed
analytics directly into their product offerings.

DataGOL: Transforming Challenges into Revenue Opportunities

e Enable customer 360 insights to generate new revenue
streams.

e Shifting business focus: From firefighting to strategic value
creation

Saved me so much of time worrying
about data silos, operational
inefficiencies and cost effectiveness.
With in a month, shifted my focus from
firefighting to strategic value creation.

Cheif Technology Officer

Conclusion

DataGOL is not just a tool; it's a transformation catalyst for
organizations. By addressing both immediate data challenges
and future growth opportunities, we're enabling companies like
HealthCare SaaS to leapfrog their competition and deliver
exceptional value to their customers. With DataGOL, you're not
just keeping up with the data revolution — you're leading it.

Organizations can learn from HealthCare SaaS’s journey by:

e Evaluating Unified Data Platforms: To drive operational
efficiency and cost savings. By streamlined operations,
reduced workloads into a single platform and significantly
shortened project timelines.

e Optimized Resource utilization: Leveraging a unified
platform minimized the need for additional tools, leading to
better resource allocation.

e Empowering Business users: providing easy access to
decision intelligence empowered cross functional team,
boosting collaboration and enabling more informed data
driven decisions

e Strategic Focus and Revenue Generation: shifting from
reactive problem solving to proactive strategy to create
new revenue streams and focus on long term value creation

Call to Action

Immediate Steps Companies facing similar challenges should
consider evaluating their current data management practices
and exploring integrated solutions like DataGOL. To Learn more
about how DataGol can transform your business operations,

visit_ DataGOL's website.

Schedule a demo today and see how we can help your practice
achieve operational excellence and drive growth."

About DataGol

At DataGol, we turn that chaos into actionable insights by

seamlessly integrating disparate technology and siloed
operational teams. Our Al-first approach revolutionizes legacy
systems, driving operational efficiency and scaling your business
for the future. Designed for companies of all sizes and across
every industry, we bring order to your operations and elevate
user experiences.

Start building decision intelligence, reports, workflows and real-time triggers

based on internal and external data sources



https://www.datagol.ai
http://datagol.ai/

