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Rapid Onboarding for Immediate Impact

Elevated Physical Therapy & Fitness, a dynamic practice known for its innovative approach to physical therapy,

needed a system that could keep up with its fast-paced environment and provide extensive functionality without

ELEVATED

compromising on patient engagement or care quality.

Challenges:

+ [mplementing a comprehensive system quickly to minimize disruption to services.
+ Ensuring staff could fully leverage new features to enhance patient care immediately.

* [ntegrating advanced functionality to support a wide range of therapy and fitness services.
PtEverywhere Solutions:

* Rapid Onboarding: PtEverywhere provided a streamlined onboarding process, including detailed training sessions and resources, ensuring the team

could utilize the system effectively from the start.

+ Comprehensive Features: The platform offered advanced features like telehealth, mobile access, and customizable reporting, which were crucial for the

diverse services offered by Elevated.
* Enhanced Patient Engagement: Tools such as the interactive patient portal and home exercise programs enriched the patient experience, promoting

better compliance and outcomes.

Results:

+ Immediate Operational Efficiency: The rapid onboarding process allowed Elevated to transition without downtime, benefiting from the comprehensive

features immediately.

+ Increased Patient Engagement: Enhanced features led to higher patient engagement and satisfaction, evidenced by improved treatment adherence and

feedback.

+ Staff Empowerment: The team quickly adapted to the new system, using its extensive features to improve service delivery and patient interaction.
Testimonial:

David Frasier, a senior therapist at Elevated, remarked, "The rapid onboarding and comprehensive features of
PtEverywhere have transformed how we operate. Our team is more empowered, and our patients are more

engaged than ever"




