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FNAC deflects 72.7% of
tickets through self-
service with Cleverly

Results

72.7% 51.4%

Deflection rate of tickets solved through
self-service alone
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Retail France FNAC.pt Zendesk 2 weeks

Background

Challenge

“I was very surprised with the speed with which we were able to implement
Cleverly and the great resuits we saw in 15 days""

Carla Figueira

Head of Customer Care, Fnac

Solution

Business Results

arla Figusira, Head of ENAC Customer Care. Now
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