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How Nick and Erick are helping
people sleep better with
WooCommerce

‘CUSTOMER STORIES WRITTEN BY MARINA PAPE

Did you know we spend a third of our ives sieeping? For the average person that means
your head resting on a ke ke. Meet
Nick and Erick, who are changing the world one good night’s sieep at a time. Noble much.

Our e Is full 0 the brim of we're

9 Today the
Spotlght s on HIR — pronounced like hibernate, without the nate’ — which was dreamt
up, designedt and built by Nick Ondrako and Erick Arbe:

Getting a great night's sleep allows you to wake up feeling
refreshed and energized to create those special moments in
life. This is not your parent’s memory foam — we are using
the most cutting edge formulas, designs, and combination of
materials to build the ultimate pillow.

A Kickstarter victory and a David and Goliath trademark

Nick and Erick got t alstarted with a Kickstarter campaign. In their 60 day campaign.
they made double their fundraising goal Impressive.

has changed from Fohm' Fo a
rademark on back in 2003,

nottying
rebrand, a positive thing
even better than the original,

Nick and Erick went online because they knew the space

. Nieka an online
Father than brick and mortar store to play to their strengths.

The decision of they were already fomilia
flexibilty of

constantly evolving.

Boyond that, addons
meant For Erick, attord

Influenced the dacision.

They kept it simple: Simple product, simple line-up

Nickp g and linkering and

wend, of the world of
web development, Extensions currently in use on HIBR include:

* Stripe payment gateway

* Ordor Export Suite

* MailChimp integration
+ Google Analytics
le Product Feed

+ Shipment Tracking (to add UPS tracking numbers to orders),

Overall their products require very Itle atributes or special shipping settings which
means thoy can koap the lino-up simple.

-

(Get one of these bensath your head as fast as possibl.

One special bit of customization Is thel sidecart — Erck bult this spacial car feature, which
was intagrated into thelr custom theme. I took a few days of trial and error and many trps.
© butthey made it work. up for that

Shipping pillows far and wide

HIBR makes use of o The
processis pretty d send them tobe
shipped.

This works in combination with thelr own internal system for tracking PO numbers and
other small detait.

UPS plays the biggest part in the shipping process. Being
able to export straight from Woocommerce into UPS and
print labels directly? Golden.

Next up: more good sleep for the world

Soon, They also have.
plans to blog more and grow the festyle aspect of their brand.

I terms of marketing, HIBR has a strong social presence mainly on Instagram and
Facebook and have plans to rol out a broader social trategy within the next fow months

that willinclude geting customers more engaged on those platforms,

Email marketing s also a vital way they keep in touch with and update new and existing
customers.

Does everyone they know get a pillow for their birthday?

Yes (unless of course thay ot one for Chiistmas). Briliant.




