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Frequently Asked Questions

Face ID Activation

Banking moves fast online.
Keeping up with changes in
technology, regulation and the
economic environment can be

demanding.

HSBCnet develops powerful, intuitive online tools to help manage complex
banking needs, giving customers and consumers a clear picture of their
global banking in one place, wherever and whenever they want it. The

HS Mobile app with Face ID is now available for iPhone X. To aid the
user through Face ID activation, a video was created detailing a step by
step guide. Short and succinct, the video ensures the guide is easy to
absorb and enjoyable to watch.




