omnico

HARRIS+HOOLE

BETTER COFFEE

Gone are the days your barista has to remember your
favourite brew! Harris & Hoole’s POS system recognises the
customer and shows the barista a photo together with their
regular order. Powering the additional ordering functionality
is omniBasket.

Omnico provides Harris & Hoole with the technology to enable their point-of-sale system to order
additional drinks or food. Harris & Hoole is unique in that it uses a mobile app that tells the coffee
shops POS system who that customer is and what their favourite order is. A photo of that customer
appears on the POS terminal telling the cashier what they would like. If all they want is their favourite
then the amount is deducted from the payment app, however, if they want to order something else,
an alternative or a food item as well, then omniBasket powers their POS to add this. Learn more
about the app here.
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Success!

Bringing great coffee to the high street Harris + Hoole began 3 years ago with a partnership which
combined the specialist coffee expertise of Taylor St Baristas with the high street knowledge of
Tesco.



