PtEverywhere

Case Study 1: Inspire Physical Therapy and Wellness

Background:

[ ]
I N S P RE Inspire Physical Therapy and Wellness, located in Dallas-Fort Worth, sought a solution to streamline their
growing demands and improve the patient experience. They needed a system that could handle multiple aspects
PHYSICAL THERAPY AND WELLNESS of practice management without sacrificing efficiency or security.

Challenges:

+ Managing an increasing volume of patients with varied needs.
* [ntegrating a comprehensive EMR system that staff could adapt to quickly.

* Ensuring seamless communication between patients and therapists.
PtEverywhere Solutions:

+ Comprehensive EMR System: PtEverywhere provided a robust EMR system tailored to Inspire's specific needs, which included custom templates and

automated processes that significantly reduced administrative burden.

+ Transition Management: The transition to PtEverywhere was meticulously planned and executed, ensuring minimal disruption to daily operations.

Training sessions were conducted to familiarize staff with the new system, leading to a smooth and effective integration.
» Operational Efficiency: With PtEverywhere, Inspire Physical Therapy and Wellness saw a marked improvement in scheduling efficiency, documentation

accuracy, and overall administrative workflow.

Results:

+ Patient Satisfaction: Patients reported higher satisfaction due to more timely service and improved communication channels through the patient portal.

+ Staff Adoption: The intuitive nature of PtEverywhere’s platform meant that staff could quickly adapt without a steep learning curve, leading to immediate

improvements in operational efficiency.
+ Business Growth: The efficiency gained allowed Inspire Physical Therapy and Wellness to handle a higher volume of patients without additional strain
on resources or compromising the quality of care.

Testimonial:

The practice manager, Julie Henderson, noted, "The transition to PtEverywhere was a game-changer for our
practice. Not only did it address our immediate operational challenges, but it also enhanced our overall patient

care. Our team and our patients have never been happier.”




