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Insurance Provider Strengthens API
Governance and Developer Collaboration
with APl Hub for Design

RESULTS Overview

A leading insurance provider set out to enhance its API governance,

documentation accuracy, and cross-team collaboration. As
e Structured API-driven initiatives scaled, the company needed a centralized
platform to support consistent standards, automate version
The organization established control, and streamline teamwork. By implementing API Hub for
consistent APl governance Design, the organization improved APl workflows, reduced manual
and documentation standards overhead, and boosted developer productivity across its growing
across teams. API ecosystem.

@ Synchronized
Approach

Version control integration

enabled real-time updates and The company selected API Hub for Design to address three key
eliminated manual errors in needs:

API documentation.

= Governance enforcement through centralized tools to align
teams on documentation and compliance.

@ Collaboratlve = Seamless version control integration to sync API specs with

repositories and maintain accuracy.
Teams were empowered to

co-author and iterate on APIs = Real-time collaboration features to improve co-authoring and

simultaneously, improving reduce inefficiencies in the API design process.
alignment and accelerating

development. Together, these capabilities modernized the organization’s
approach to API lifecycle management.

Benefits

With API Hub for Design, the company implemented a unified governance framework to ensure consistency in API
standards and practices. Developers could now sync specifications with version control, eliminating manual updates and
improving accuracy across teams. Real-time collaboration empowered teams to iterate together, reducing delays and
driving faster innovation. Overall, the company streamlined API delivery and strengthened its foundation for long-term
growth and scalability.



