0L TWINTAG

Home appliance / Consumer goods

Context

A manufacturer integrates a twintag into its line of home appliances to support
maintenance, repair, and recycling efforts.

Solution

Consumers access standard documentation, maintenance schedule,
troubleshooting guides, and nearest repair services through twintag-powered
web-app. Additional information and documentation can be provided to support
emerging self-repair rights. This approach ensures affordability for
manufacturers while reducing risks to brand reputation.

Post-use, the app directs consumers to recycling facilities, where the twintag
will deliver specific recycling related information.

Outcome

Extended appliance lifespans, reduced environmental footprint through
increased recycling rates, and enhanced customer engagement and satisfaction.



