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CLIENT INDUSTRY

E-commerce

DEVELOPING AN INTUITIVE, ADVANCED, FULLY-CUSTOMIZABLE ONLINE TICKETING PLATFORM

About Client

The client has been in the event ticketing industry for 15 years. Its
platform offers a customized online ticketing system to event
organizers, franchise facilities, corporations, and businesses. It has
covered across /00 venues in Australia, USA, Canadaq, Asia, and New
Zedaland. The client's customers use the platform to sell tickets for
shows, events, as well as to provide discount coupons and other gifts

during checkout.

Problem Statement

The online ticketing website lacked ample advanced features such as
setting up show/events schedules, a ticket-printing option, direct
pay-outs to the account of event organizers, etc. These limitations
caused customer dissatisfaction, ultimately resulting in churn and
negative impact on the business. The client wanted to implement all
the latest features to the existing website and provide effortless
customization to its customers. They chose Programmers.io to create
a new web-based application with improved performance, a user-

friendly interface and new look/feel.

The Solution
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Programmers.io proposed a The new technology stack The application was Our team also suggested

new solution that was was used to create an integrated with a fully optimizing the large

based on the latest intuitive interface that could customizable CRM ticketing database to reduce the

system that had built-in time for query execution.

technology stack-.Net Web be easily handled by

API, Angularb and Microsoft anyone., analytics and provided a We accomplished the task

SQL customer-based by using proper indexing

dashboard for record and writing efficient SQL

maintenance. queries.

Technology Stack
(.Net Web API) ( Angular 5 ) ( CH ) (SQL Sewer)

Business Impact

Client's customers achieved better
methods for scheduling the events/shows
and providing discounts.

The application substantially expanded
the customer base because of easy
customization and improved
performance.

The advanced analytics features helped
the event organizers to maintain their
customers’ records without any data loss.
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The feature of direct pay-outs to the event
organizers and detailed information
availability about the shows and events
boosted customer experience and frust.

Event organizers could configure
organizational settings at a global level for
their events/shows.

The increase in customer base generated
more revenue and profits.



