
Experience Design

Ideated & Designed an 
E-Learning Platform for an 
Ed-Tech Start-up



About the project

The Client is an EdTech firm whose mission is to redefine 
education by providing Customized Individual Learning taught by 
the best teachers and unleashing every child's intellectual 
potential so that they can learn to their core and lead in the 
future.

The Client

Students who are pursuing their middle school and 
high school education Parents whose children are 
studying in middle school or high school & looking 
for a platform which can help in managing their 
child's academic growth

Target Audience

6-12
class



How can we empower students to avail 
customized learning experience & 
empower parents with real time 
performance?



We discovered a digital solution that is simple to 
use, and will deliver the most proper and effective 
mentorship sessions as well as home counselling 
sessions at their convenience.





Design thinking process

potential users and the platform owners trying to understand the 
market demand.

User & Stakeholder Interviews

Analyzed the performances by reviews, target audience analysis, 
cognitive walkthrough's heuristic studies and creating proto 
persona's based on cognitive biases that we learnt about.

Performance Analysis

Researched the competitive feature analysis to provide the 
market with features that set us apart from rest of the platforms

Competitive Analysis



We performed card sorting method with our interviews to come 
across a feasible solution.

Card Sorting

To come with a creative idea to solve the existing problem we 
did a brainstorming exercise.

How Might We

How Might We Question

How might we help 
make users 

experience customizable

How might we help 
children easily 

navigate through website

How might we help 
children with their 

academic growth digitally

How might we help parents get to 
know about their children’s 

progress

How might we make the digital experience 
for children friendly 
and easy learning

To empathize with the user and understand them on personal 
level we did persona build of a student as well as his parents

User Personas







Student User 
Scenario

Shashank is a high school
student who will soon be 

going for his intermediate
higher education but 

is confused as to which 
career path to follow.

He is actively looking for 
career advice and someon

e who can guide him 
through this crucial step in 

his life.

He can't rely on his parent 
alone since they aren't 

familiar with all the streams
& therefore requires a profe
ssional guidance counselor

Shashank has a strong 
grasp on some subjects 
more than others and 

so would like his courses 
to be flexible.

He comes upon Client 
where he books a first 

demo class followed by a 
pre assessment test.

Based on his 
pre assessment test scores 

he can opt for 
a customized course 

focusing on his strengths.

He was also given access 
to a personal guidance 

counselor who will 
help him with his doubts 

and guide him towards a 
career goal.







They sign up as 
parents of Shashank on 
the online platform and 
can get info about their 

son's courses & his 
classes.

Raj is a lawyer and 
Neelam is an interior 

designer and are proud 
parents of Shashank. The
y are busy professionals 

and belong to a middle-
class Family in Lucknow.

Raj and Neelam get 
to know about Client 
from their colleagues 

where their child can get 
access to online courses 
and a professional guida

nce counselor.

They can also keep track of 
their son's academic perfor

mance and personal progre
ss and the courses are also 

budget friendly.

Raj and Neelam are thrilled 
as they can talk directly to a 
professional counselor who is 

now helping Shashank out 
with his overall development 

and rigorously tracking his 
progress.

Parent User 
Scenario

They are looking 
for a good educational pla
tform and guidance for the 

overall development of 
their ward, that is 

also budget friendly.

They want to help Shashank 
and play an active role 

with his journey and 
growth ahead, but they 
can't find much time to 

dedicate to look for 
educational resources.





Low fidelity



Low fidelity



High fidelity

Wireframes

Seamless 
Onboarding– 3 
step based on-
boarding with clutter 
free design and 
minimal asks from 
users. Progress bar 
helps user track the 
on-boarding progress. 



High fidelity

Wireframes



High fidelity

Wireframes

Improved 
Findability–
made search of 
relevant courses no-
brainer for students by 
adding quick filters.

Structured 
Navigation–
Organization 
information and 
summary of tests on 
single dashboard for 
students.



High fidelity

Wireframes

Intuitive 
design– Less 
cognitive load on UX 
and focus on tests. 
Ease of use for 
students by its intuitive 
design.



High fidelity

Wireframes

User 
Motivation–
Gamification and 
credit earning process 
increased engagement 
and motivation for 
students.

Increased 
Usability –
Students have single 
source of their daily 
schedule.



Improved 
Engagement
Students are now closely 
connected to the mentors 
through the meeting 
page.

High fidelity

Wireframes

Enhanced 
Usability  
Parents are able to 
monitor the students 
behavior on single 
dashboard.



Nearly 60% of existing students & parents started using 
the application daily to customize learning, track 
progress and get career guidance 

New Interface is super friendly for students to 
understand and get started on learning sessions

Approximately 25% of all trial users signed up on the 
platform after interacting with the easy to use free 
dashboard



About Worxwide

Worxwide Consult ing (Formerly Bids and 
Beyond) is a five-year o ld  digi tal  growth 
consulting firm, operating in the UK, US, and 
India markets. We help in:

- Winning more bids for clients
- Designing new products and improve UX
- Transform sales journey through content and 

automation.
- Digital innovation through MS SharePoint, 

Power Apps and Data Design.

consult@worxwide.com

+1-571-3650400

+44 7444299178

www.worxwide.com
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