How a Leading MSP
Scaled Reporting
Across IM+ Endpoints

Featuring Webex,
Microsoft Teams

& ISI Analytics




The Challenge

A top MSP with 500+ enterprise customers
and IM+ endpoints struggled:

X Native reporting wasn’'t enough

X Customer demands outpaced manual
reporting

X Needed visibility + scalability



The Solution

With ISl Analytics, @~ = 0O
the MSP unlocked: 4

Internal visibility for managed services
Secure customer portals for each client
Cross-platform dashboards for Webex +
Teams



The Results

Scalable analytics across IM+ endpoints

¥ Customers self-manage reporting
needs

ul Differentiated service in a crowded MSP
market



The Takeaway

Turn reporting into a strategic
advantage with ISI Analytics.

Empower your
services, delight
your customers, and
stand out from
competitors.




Want to see how ISI Analytics
can elevate your managed
services offering?
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