Case Study > JCPenny

Primary Business Problems:

1. Losing customers due to out-of-stock products

2. Unsustainable customer retargeting costs

3. Site + app not “sticky” nor driving engagement

4. Fast fashion items not coming back in stock
MyAlerts Solutions:

1. Provide back-in-stock alerts on every product/size/color

2. Re-engage customers when change in availability or

price

3. Recommend similar items if chosen item not available

4. Analysis of unmet consumer demand by category
Results:

1. More than 955,000+ customers set up stock alerts

2. Captured $48 million in lost opportunity via alerts

3. Driving $500K in recaptured online sales each month
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B4 Back In Stock Alert X
Nike Revolution 3 Womers Running Shoes

Celer Blackdark Grey

Size 6

Width medium

Enter your emal below and you wil be notifizd when this
item is haek in stack

Enter yaur email

MOTIFY ME




