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Experience Design

Designed in-office experience
and enterprise productivity




the problem \',"

How do we reduce distances among people

and foster productivity?

Lack of productivity —
Managing people
and assets got
complex

Lack of collaboration -
| feel working in
isolation at fimes

Alex, Software Maya, Project
Engineer Manager

Lack of t OF oy Compromised Wellness-
o > engogement- My mental health and

| miss my office ' ) :
) work life balance is
celebrations and :
. compromised
emotional connect

Nancy, Software Nathan, Product
Engineer Designer



our solution \','

Designed in-office experience with all office

needs for more humanly experience.

Live office- interact as you do in office Productivity — offers employee productivity
time and capacity forecast
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Yy
our approach | W

Followed agile design thinking —learned, implemented, tested and
repeated. Setup an audience of 30 users mix of employees &
managers to use each feature and pass on the feedback in sprints.

Problem Solving Phase Execution & Solution Phase

Ideate

Product Sprint
Backlog execution

Try experiments

Pivot / Persevere?

Sprint Shippable
increment

A\

@ Empathize

Remotly ~ © 7 o setstatus
y BDeB: zowe] Qs @
Overview List Board Timeline Calendar Dashboard More...
+ Add task v @ Incomplete tasks = Filter 4 Sort

d d Task name v Assignee Due date Priority Tags
...and manage

v Test Cases - QA

© QA-TestCases 10 & pournima . sawrday o>

S i i A
p r I n t s I n s q n q (@ Testing on Remotely work modules 2 O . Saundarya ...

Add task...

.
d n d J I rd » Misc - Questions / Resources

i » Internal Meeting Notes

~ Backlog
@ Call - Container/Modal Resize < Work - Call feature - 1:1 ar 2O
() Delete roles - org admin 2 O

() Delete department members - org admin 2

Add task...
¥ Bug
© Edit profile lands in welcome page 8 Aravind Jai..  Tomorrow

© The incorrect error message is shown on reactivate 10 a Pournima ... Deployed...
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Discover problems through
research & analysis

Questions  Responses  Settings

What's your personal preference for working in terms of productivity? *

Prima ry Resea rCh () Work From Office

() Remote First

() Hybrid Model

Identified 65 enterprise users to interview
and ask for surveys- mix of employees,

Do you feel you have a good work-life balance? *

() Yes
managers and management. O
Concluded a clear need of emotional
What do you prefer more? *
connect & productivity with a balanced o] -
WOI’k Iife. () Flexible Hours
(O Other..
Individual tasks (%) Managerial tasks (%) Collaborative tasks (%)
80
23 24 40
Sec o n d q ry Stayled Stayed Transitioned Staygd Stayed Transitioned S!aygd Stayed Transitioned

Reseq rc h As productive or more prod uctive o Less productive

. than pre-COVID-19 than pre-COVID-19

Employers need to unlock productivity on collaborative tasks, especially if employees work remotely

BCG (Source) report
suggests need for more

us Germany India

° o .
productivity working
0 Not satisfied O Satisfied Not satisfied Satisfied Not satisfie Satisfied
I d d with social with social 0 with social o with social o wit o with social
remOfe y an nee connectivity connectivity connectivity connectivity connectivity connectivity

more social connect )
20% T 27% BT 24% Taax [
l 37% 50% I 42%
s 73% 76%

. As productive or more productive . Less productive
than pre-COVID-19 than pre-COVID-19



https://www.bcg.com/publications/2020/valuable-productivity-gains-covid-19

Discover white-

space opportunities

vy

Compe’ri’rive heat MAP to draw a white-space

opportunity and improve our product strategy accordingly.

Competitive Analysis

Audio/Video/Chat

Live Video Stream

Metaverse Enviornment

Document Sharing

External Integration

Employee Engagement Features

Wellness Features (Virtual Coffee Chats,
Check-ins, Helpful Internal
Communciations)

Data Security/Privacy

Scalability

Downloads (iOS, Android)

Steps to Signup

Screen Sharing

Recording

b

Microsoft Teams

Yes

Yes

Yes

Medium

Medium

Yes

Yes

Yes

Only 1 step sign-in option
using work credentials

Yes

Yes

4 slack

Yes

Yes
Yes

Medium

Medium

4 Steps

Yes

No (Only using third party
app integrations)

w

wurkr

Yes

< <
IaIQII

Medium

Medium

4 Steps

@ DeskTime

Yes

Yes

Yes

Since itis a B2B, it is an invite
only basis.

Google Meet 200m

Medium (Chat only with Medium (Chat only with
video/audio callin video/audio call in
progress) progress)

Medium (Only while call
is in progress)

Yes Yes
Yes Yes
Yes Yes
Yes Yes

Not required, it
automatically signs in
with vour amail

Not required but normal
sign up process is

Yes Yes

Medium (Limited
features of recording Yes
with G-Suite only, also
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ldeate solutions

Empc:’rhizing with users through an lce Breaking Session:

Users had to tell their emotions visually on below question:

If you have to work remotely for
rest of your career, what is that
one thing you would miss a lot 2

Visualize your answer by scribbling, adding pictures or gifs or writing on stickies.

‘_Ll |

L
O
\/




ldeate solutions

. Productivity
Creating Mental
model through

Card Sorting

exercise to organize

Performance
Review

Upskilling

information, features

Engagement Wellness
Rewards .
Celebrations
. Doc on call
and content .
Happiness
z Townhalls Andex
Events Movies Health
Reminders Yoga
classes

Stop ©
What held us back?

Auman

1. Resistance to change in new
culture of all time video activation

2. Strong early competition from
large existing players

...ran recurring
!ACtB °
What should we do next? retrospeCtlves and

! Invent &
How could we do things differently?

ofje Ll
1. Could have added more 1. Reduce humans distance through usd b | I ITY reviews
empowerment to users to choose more immersive experience
between live video or not 2. Enable ease of use in using such

metaverse features day to day



Usability Testing

Hotjar based

A /B testing on
landing page to
understand user
behavior and clicks
helped team in re-
vamping page for
better conversations

..d scroll map shows
click behaviour in
heat map colours

hotjar

0
‘n,j worx.remotely

Start your 60 days
free trial!

Bored working in slos? Missing your colleagues?

or Warried about day-to-day preductivity?

No worries, worx. remotely introduces in-office experienc

1 am an employer

FEATURES

Enterprise Productivity and Employee Experience

Can 1 un-subscite the plan

Request for a Demo!

[ s | HOT

20.8% OF VISITORS REACHED THIS POINT

We're here to help you out!

in-between? -

Do 1 need 1o enter payment detaiks for free trial?

Do you sccept itemationsl payrent options?

Do we have the option to disable video preferences for ive office?

COLD



\\'

Usability Testing

Worxswide Remotely

50+ B2B users used our e

1. How was your remotely app installation experience? *

SU rvey 1'0 fe” fheir Mark only one oval.

() Very Good

experience on remotely O User Fiendy

() pifficult

application beta version..

(I have not installed the application

2. Were you able to figure out about the product features while onboarding? *
Mark only one oval.

) Yes

) No

3. How was the onboarding experience? *
Mark only one oval.
O Easy
i Smooth

(__) Confusing

() pifficult

Free trial to 5 organizations,
with 30 users each to do

user acceptance
testing




User Interface

Employees will start their
day by seeing whom they
love and hear meditation
or music of their choice.

Manage work life
balance, after 8
productive hours,
automatically platform
suggests to log off or
extend & get paid.

Deep personalization makes it a platform of choice

0@ =

Welcome Mohit!

Let's start with your day

Hear a joke

W o

'@ worx.remotely

Let's call your day, Mohit

Select what do you want to do,




User Interface Useful

Addresses need of remote work, wherever
you go, it feels like in office

Hi Mohit, Daily Scrum Call o cras

Welcome back

A  Your Dashboard

Real looking meeting - v
rooms and avatars to P

8¢ Meet

interact with people as

Hot Desking

you do in office. B oo o

B Task Management

h  Productivity

& Engagement

<

Wellness

&

Settings

P )
JA%. DD Damathn

Company logo Q y

X . Your Dashboard Manager Dashboard Daily Monthly
Hi Mohit,
Welcome back ) Q@ 5y e 2630 0206
£ Steven Harris Juy  July TV Juy  Aug

Intuitively tells managers ~ # Yourosiooars © 08214 02:34 s 242 s & 220
. = Work Productive Time Break Time Billable Time Remote Time
and employees on their

ih  Productivity

R
productive time and e s sty i s A

Engagement

billable hours etc. s »

®  Wellness : =]
2 ‘ Guy Hopkins - 5 hrs B
e 4
& Settings r

Suzy - 5 hrs
w2y -5 N ‘

Tom - 5 hrs

Guy Hopkins - 5 hrs

ata Stud TS Microsoft Adobe renz Clients



User Interface

Inline task management
fields makes it no brainer
to start typing and assign
tasks right away.

IS

In just 2 clicks, you are
able to book a physical
seat in office, and able to
see who all are coming
that day in office. (Hybrid
model)

Tasks

B Your Tasks

No.  Task Name

. Assigned Tasks

| Type a task name

1 Screen Design for Mettle
2 Case study for new App
3 Mukul Jain

4 Screen Design for Mettle

Company logo

Hi Mohit,
Welcome back
A  Your Dashboard

= Work

) Live Office
& Meet

Hot Desking
& Magic Board

B Task Management
ih  Productivity
%* Engagement
@ Wellness

£ Settings

{é} BnB Remotlyy

Usable

Intuitiveness and ease of use makes it effective

+ Add new task

i Collaborated Tasks In progress | .A" Projects
Project name Assigned To Due Date Status Action
n project Assign to Select Date QO In Queue 2 ® '
5 Friday Workin 2
TCS Guy Hawkins 01/01/2020 © Working 2 o W
Darlene Friday Workin )
pioductBeogn Robertson 01/01/2020 N Vs 2 |
@gmai Friday Completed '
BnB abc@gmail.com 01/01/2020 ° P @ [ '
. e Friday Workin, \
Brand Identity Guy Hawkins 01/01/2020 [ 9 2 ® '
Hot Desking
Book Seat My Bookings
Office Date
‘ Sector 62, Noida 1 [ Select a date... s
January 2021
M TW RS @ Selected
120 76 | 22>z ® Booked
Total Seats SeatsBook 4 5 6 7 8 9 10 , @ Available
1 12 13 14 15 16 17
25 26 27 28 29 30 31
e 0 0 ®....... 0600
Go to today
® 000 ® 000 ® o 00
Muiol Kumar
® 6 & ©° ® ®© 0 o ® ® 06 ©
Mokl Kumar
® 000 ® 000 ® o 00




User Interface

You can never get lost.
Summarized view in
dashboard which links
back to each module and
its features. For ex: Tasks,
Trainings, Events and
Wellness goals shown in
this screen on right.

Easy structured navigation
with 4 major categories.
For ex: Wellness category
is expanded to see if you
need wellness features.

.

Hi Mohit,

Welcome back

M  Your Dashboard
= Work
il Productivity

# Engagement

¥ Wellness
£ Settings
oﬁo
Q
Hi Mohit,

Welcome back

A Your Dashboard
M| Work
h Productivity

#& Engagement

®  Wellness

© Health Reminders
B Medical Insurance
& Doctor on call
© Laughter Evening
% Yoga Classes

© Happiness Index

£ Settings

O
0”0 Worx.Remotely
.

Findable

No brainer to navigate features

Your Dashboard Manager Dashboard

@ uie A Working from Home

Logged in at 10:03 am [+ Checkout

—
© 0821w @ 02:34 s © 242w & 2205
Productive Time Break Time Meetings Time. Remote Time
Tasks in your Queue Trainings in your Queue
e Dat Task Name
Tuesdy Wireframe Sprint 1 ( Serdue ) Tusedey UX Fundamentals. ( Heroue \/u
. ® 4 Days overdue ® 4 Days overdue
S #opl T, s

Last Updated 14 Aug, 2021

Last Updated 14 Aug, 2021

e e e (R

“‘::“"Y Remotly U1 DEsign  (__Completed M“”:‘d“‘

Upcoming Events

Event Descript

Project Management  ( Completed

Wellness Goals

Today Muskan's Birthday (( Wish Muskan gb 1:00 pm Daily Lunch Completed °
Friday Movie Together Remindor Sat 0 400 pm Sit-ups for 10 mins
a2

Wednesday aughter Therapy 6:00 pm Go for a quick Walk

“‘::"T{ Half-Yearly Party

0 Hours

.
u[ull !

8:00pm 10 Glasses of Water Add Another g

Q_ search Q ' $

00 Mins mSecs

Time for you to Drink a
Glass of Water!

skip




Design Systems -
Microsoft Fluent

Bl ... = Styles . B" Microsoft
ioS @ Android M macOS @
Cross
<
platform ﬁ r‘D 23
o Colors Elevation Iconography
> Colors
Elevation
55 B rA
> Iconography
- Layout Motion Typography
Motion
Typography
Localization @
Theme Designer [4 Localization

Available icons

Fluent Ul React (font)  Fabric Core  SVGicons SVG icons (branded)

’ £ Search icons ‘

o) = @ o O ® &
Consistent and Seamless B O & © @ &
Ul is powered by DE & A &2 B B @

Microsoft Fluent during

design and development TN QB R P A R =
for React JS as front W % A OO v AP
end.



What makes its UX impaciful

Intuitive Design — Simple information structure,
seamless content placement, and user
workflow makes it intuitive.

Deep personalization — Tailored experience for
users and flexibility to adjust its feature adds to
experience.

Enhanced Usability — From 2 step onboarding,
to auto log-in to quick task management
features make it high efficient.
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worx.remotely

Try now



http://www.worx.remotely.com/

About Worxwide

Worxwide Consulting (Formerly Bids and
Beyond) is afive-yearold digital growth
consulting firm, operating in the UK, US, and
India markets. We help in:

- Winning more bids for clients

- Designing new products and improve UX

- Transform sales journey through content and
automation.

- Digital innovation through MS SharePoint,

Power Apps and Data Design.

@ consult@worxwide.com

\VAV worxwide < “~

global growth, digitized. w

@ WWW.worxwide.com


mailto:consult@bidsandbeyond.com
http://www.bidsandbeyond.com/

