# FriendliAl

Customer stories
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SKT is South Korea's leading telecom operator known for its
innovative mobile services, extensive 5G infrastructure and

advancements in Al development.

CHALLENGE

Building and serving Al agents for SKT's massive customer base required strict
SLAs, high reliability, and the ability to efficiently handle heavy traffic.

SOLUTION

Friendli Dedicated Endpoints enabled exceptional reliability and traffic
efficiency while reducing operational costs.
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