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Mobile scheduling software improves
120 team communication at regional
healthcare facility

Teaching hospital providing award-winning care through compassionate caregivers and clinical expertise.

3 "The ability for associates to contact each other or a manager contacting an associate
utilizing the mobile application adds an efficiency we didn't expect. Overall a great addition

to our care sites and associates!"

Care sites

— Jenessa Williams , Chief Nursing Officer and Administrator

Prior to When | Work, Jenessa was using a different software to complete scheduling from week to week. However,
its inability to be accessed remotely made scheduling a cumbersome task to execute. She wanted software that
was just as mobile as her and her staff. Not only did When | Work streamline the scheduling process at SCL Health-
St. Joseph, it made scheduling mobile and had a major impact on team communication. Jenessa says, “When |
work is user-friendly for all, managers and associates included. We have multiple roles across several care sites and

When | Work makes scheduling and communicating a breeze.”
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