A litigation firm supercharges their productivity by
transitioning to Smokeball’s cloud-based system

Cloud-based
platform

Easy migration

Faster work and onboarding

The Law Office of Natasha Hanna is known as the Ritz-Carlton of real estate closings, delivering exceptional client
service. When Natasha’s former server-based legal software wasn’t keeping up, she chose Smokeball for its all-in-one
cloud-based platform that allows her to work on the go across devices. After a fast migration, Natasha and her team
dove into the intuitive interface. “Smokeball made the transition between systems so easy, | barely remember it,” she
says. “They saved the day.”

Now Natasha’s team works almost twice as fast as they did with their server-based software. Smokeball has increased
organization and accuracy without requiring more staff. “Our productivity has increased. Smokeball is like an additional
staff person, and it enables my staff to do things easier and faster,” Natasha says. By working twice as fast while
maintaining accuracy, the Law Office of Natasha Hanna stays ahead of its competition while delivering the high-end
client service that keeps the firm growing.

Double efficiency with accurate, time-saving Al features

e Client Intake for easy form completion and seamless lead to client conversion
e Forms & Templates Library with 20,000 automated templates for fast, accurate document creation

o Archie, the Al matter assistant, speeds up document drafting, client communications, and summarizing information.
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“Smokeball is absolutely
life changing. Anyone not
using it is missing out on
huge time savings,
organization, and
efficiency. | truly can't live
without Smokeball.”

Natasha Hanna
Attorney, Law Office of
Natasha Hanna
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https://www.smokeball.com/solutions/client-intake-and-onboarding
https://www.smokeball.com/features/automated-legal-form-library
https://www.smokeball.com/features/archie-ai-matter-assistant
https://www.smokeball.com/features/archie-ai-matter-assistant

