
Attorney Jim Pratt is a solo criminal defense attorney. To successfully operate his practice with no other staff, Jim
needs to be organized, efficient, and mobile. Jim selected Smokeball for its user-friendly layout, ability to eliminate
physical files, and exceptional customer service. Empowered with the software, he streamlined his processes and
transformed Pratt Law into a paperless law office. Now Jim spends his time advocating for his clients rather than
worrying about case management. 

How Smokeball stands out 
An all-in-one layout tailored to Jim’s practice and file structure conventions 
Automatic time tracking to capture time Jim was previously missing out on  
Seamless Microsoft Office and RingCentral integrations that increase productivity and organization 
An intuitive feature set built by lawyers for lawyers  

“Smokeball’s automation has made being a solo practitioner easier than I could have imagined. While practicing law
isn’t a ‘joy,’ Smokeball has made it come pretty close,” says Jim.
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“I started using
Smokeball and haven’t
opened a paper file in a
decade. With the
software, I have what I
need when I need it,
which really helps with
time management.”
Jim Pratt, Owner


