RUAG Ltd. has emerged as an industry trailblazer in a world dominated
by technological advancements.

As a company focused on the life-cycle management of complex
systems that either fly or roll, RUAG sought to overcome challenges
related to the speed and efficiency of production, assembly, and
maintenance. By embracing Sphere, a next-gen XR (extended reality)
application, RUAG is working towards revolutionizing its operations
and is taking major strides towards enhanced productivity and
improved customer support.

This case study delves into RUAG’s journey of adopting Sphere’s
immersive collaboration tool, showcasing the company’s commitment
to innovation and its partnership with Sphere as a catalyst for success.

As a forward-looking company, RUAG recognized the critical
importance XR could play in its operations. When equipment, such as
a military airplane, is grounded, RUAG's goal is to get it in the air safely
and quickly, while reducing its team's need to travel onsite for
troubleshooting. RUAG works with hundreds of procedures each day,
and thus was aiming to optimize training and remote support
processes to streamline workflows, boost machine availability and
minimize response time. The company sought an immersive
collaboration provider capable of offering an on-prem solution while
meeting its unique requirements, including handling classified data.

The objectives were clear: increase productivity, reduce costs, and
transform the customer service experience.
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RUAG, a private law company under
ownership of the Swiss Confederation,
serves as a key technology partner of the
Swiss Armed Forces. Headquartered in
Emmen, RUAG focuses on life cycle
management, operations and availability
of military systems. All business activities
are therefore strongly oriented towards
the procurement programs of the
company's main customer, the Swiss
Armed Forces.

RUAGs comprehensive product and
service  portfolio  includes  unique
subsystems and components for tracked
and wheeled vehicles, fighter jets, military
helicopters, and air defense. The
company also  provides  reliable
information and communication solutions,
as well as comprehensive maintenance
and repair services. The customers
beside the Swiss Armed Forces are
national and international armed forces,
government agencies and civil security
organizations.
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