Summa Health & Summa
Care Expand Access to
Care with 98% AI Accuracy
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THE CHALLENGE

Driving Access to Care

Summa Health’s patients sought greater control and insight into their healthcare journeys,
along with the flexibility to engage on their own schedules across multiple channels.
However, workforce constraints and the limitations of a traditional patient portal made it
difficult to meet rising expectations. Summa Health needed a scalable, low-maintenance
solution that could measurably improve access to care while supporting a positive patient
experience.

THE SOLUTION
Al Agents to Empower Patients & Members

Summa Health selected Hyro to provide personalized, end-to-end support across its
website and call centers. By deflecting repetitive inquiries—accounting for 20% of call
volume—Hyro's Responsible Al Agents allowed support teams to focus on more complex
cases. Integration with Epic’s EHR enabled data-driven, personalized experiences. As a
result, Summa Health handled higher inquiry volumes without increasing staff, boosting
operational efficiency and patient satisfaction.

Building on this success, Summa Health expanded Hyro’s solution to SummaCare, offering

members scalable, intuitive support to navigate their healthcare plans and enhancing the
overall experience across its ecosystem.
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Summa Health leveraged Hyro’s
conversational intelligence to optimize
automation for their most common inquiries.

Using Hyro, 98% of patient questions
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Al Skils: That’s a 98% AI accuracy rate.
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