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Thalys: right on track to
delivering a beautiful
online experience

Find out how Europe's high-speed train operator
moved towards a direct to- consumer model and how

were supporting them achieve their online payment
goals.
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We chose Adyen because we wanted to surround
ourselves with partners who integrate digital into
the depths of their solutions.

Erick Cuelier C10, Thalys.
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We wanted to offer the best customer experience
online. With Adyen, one of the benefits of
becoming our own digital distributor was to offer
our customers all payment methods wherever
they are.

Bruno Disrickx, Markoting & Salos Diroctor, Thalys:
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Two partners on the same track

Another reasonforchoosing Adyen for Thalys was the uansparent por-
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Thanks to a fully variable model, Adyen's success
is its customer's success, and vice versa.

Erick Cuvelier, I Director, Thalys
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