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Rail and public transport

Crossrail 2: getting public input on a contentious scheme

Crossrail 2 used Citizen Space for all their digital consultations on the major rail project. As you'd expect with such
a huge development (~£30bn), this involved multiple large surveys over several years - with individual
consultations receiving 20,000+ responses.

Other rail and transport projects using our tools include:

¢ Bakerloo line extension, Transport for London, UK e Transport Scotland’s rail infrastructure strategy
e Piccadilly Line improvements, Transport for London, e West Midlands Interchange, UK
UK Hackney Transport Strategy, UK
e Anglia Level Crossing Proposals, Network Rail, UK e Feasibility for a Freight Consolidation Centre in
Belfast

“The team at Delib are a delight to work with. Their support team have been a huge
help, particularly in ensuring our Citizen Space is able to cope with intense activity
and large response rates.’

- Head of Consultation, Transport for London




