Case Study : Vital Health Foods

CUSTOMER STORIES WRITTEN BY MARK FORRESTER

A fantastic case study of a WooThemes/WooCommerce

installation for a very large and respected South African brand.

My name is Hilton Moore and | am a developer at kri8it; a South
African web development and design agency based in George

and Cape Town.

Recently one of our longstanding clients wanted to update and
redesign their site and the attached online store to create one sleek and smart package. A
while back we developed a large ecommerce solution built on WooCommerce; which we

did our first case study on. We have implemented WooCommerce for a wide variety of

sites and businesses. For us, it is an ideal online store solution.

Vital Health Foods

Vital Health Foods is one of South Africa’s oldest and most well respected brands in the

health and wellness category. They still predominantly rely on traditional retail sales in
stores but they have been interested in increasing sales online. The previous online store
was based on a Magento platform. We wanted to integrate everything into a unified site
that clearly conveyed the corporate identity and products. It was also important for it to be

easy for users to navigate and purchase items.

CAPE TOWN =t
i 02 February 2013
gl N ew PRI /I TAL HEALTH FOODS
TODAY = 08 February 2013 ,W'I?MEH 5 SEMINARS i s 1|
Vi'l'ﬂl Ki o £ FRETORIA

16 February 2013
Put some good in them  bursan
AEBK pur 23 ‘Ihl"'l.l-ll'.' 20132

HEALTH
EXPERTS

THE ULTIMATE HUMAN FADET

PRODUCTS

and SHOP

Tickets svailable at

VITALISE
OUR Lafest MAGATIMNE
PFROMOTION and

RECIFES
PRESS
RO

New .r
pack, MUESLI

same ﬁrm—

recipe. =&

Available at
our Online Shop

" Vital
i Wikal v Fauds - 4 AT e e

Join the

a year and receive
the Vitalise Magazine

\ facebook

The old Vital homepage.

Home About Products MNews Promotions Vital Club Contact s

S  New R Kids
| VitalcLus .
Put some '

and ood in
with the 9

: 5 them
i .
* H.".:'-# Red ﬁP'_'ﬂ:"' Available at our
Ry competition! Online Shop

Vital Flavoured I =T p s T mﬂﬂﬁ

Mil"li Rice cakes- - . o i et e [ Dsnz Paming, Pl Chrisss Philprus

Diopenast and 5,567 others e ths.

Fior 3l South Africans wiso 3&&k 10 bead & healthy e, bul need 15 52 inspired and moliated. YWilal Heallh Foods i dsbermined |o be he source of empowemmenl and
Inspiraion nesded fa achiews good healin. Mesled in e beauthil Caps Winslands ¥ital Healih Foods & South &rics's leading healih feod manufaciurer and produces
quaity wharmires, mEnerals and supplemends. Since our incepbon, this hird geneabion family Business has become Fis markel esder in fee SA healih focsds indusiry and will
confinwe 30 B at the forefont of echnology regarding manifachuring, foemulation and marsating

Promotions Press Room About Contact Us

Bevaiages Cornpabliong E A EnEn oy Head DMl
M al Foods L5 & WE b Fes Rado Ads and nletaees SDcaEl HoEE pien 51 Dty (#7100
Ernall
Supplements On Speda Whal's New Brands %

healmiatsl o0 X5
Allmenis Fress Helpasas Manuladunng

Wital Chub Memgsrship Hlag Intemiafonal

1 akty

B 013 Wtal Haghth Foods o D pign & Cresspdaspamiant by kridi

Disclaimer: Thig infarmalion = mean 28 3 guede Cordull pour phy2ician if using chronic medcalion o with fypersensitialy 10 rafrfional Supplemsnls. I you a8 prégrant o
Ereasteeding, s0ma supplamens may not Do sulasls. Flisase contact the Vial halpling tor Aather addies

The new Vital homepage, courtesy of krigit. Powered by a modified Canvas theme.
We needed to export all of the products and user details from the old Magento system and
import them into a new WooCommerce enabled WordPress site. We also needed to

revamp their online identity and encourage customers to purchase memberships to the
Vital Club.
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The new Vital WooCommerce powered shop.

Customers who had Vital Club memberships would be entitled to product discounts for an
entire year. This had to be applied throughout the store and was achieved with the use of

the WooCommerce Groups plugin, WooCommerce Dynamic Pricing_plugin and bit of

custom coding. It also had to be future proof so that new items could be added to the store
without a problem.
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A users cart with the discount applied.

The site was built on a custom child theme for Canvas. For sheer customisability you
cannot beat the power of Canvas. We used some custom hooks and filters to manipulate

both WooCommerce and Canvas until we got the result we wanted.

Dynamic Pricing Plugin

The plugin works primarily on User Roles or Categories. To get our discount working

correctly we needed to:

1. Set up a User Role for customers who had bought memberships.

2. Set up a product that adds users to a group for one calendar year when it is purchased
(accomplished with the Groups Plugin).

3. Setup the discount on particular categories for particular User Roles using the
Advanced Category settings in the Dynamic Pricing plugin.

4. Hook into the Groups plugin to assign or un-assign our new User Role to users either

entering or leaving the group.
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Q&A

Vital tries to help people improve their lives and overall health by providing health foods
and encouraging good lifestyle choices. They have several health and diet experts
available to answer any health-related questions. This helps to promote the Vital brand

overall and building their image as an authority on health and wellbeing.

We implemented a very nice question and answer system on the site whereby users could
ask a question on the front end without needing to register as a member. After the
question has been entered it creates a post in the admin area where a Vital Expert can
enter their answer. The user who asked the question will be notified via email that their

question has been answered.
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Browsers can pose any question to the Vital Experts.
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Vital Experts can easily see questions and log their answers.

We are also very happy with how the site menu turned out. We combined multiple

WordPress Menus with the help of Ubermenu.
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The Vital menu system.

WooCommerce Plugins

We made use of the following plugins for the online store:

WooCommerce

WooCommerce Dynamic Pricing

WooCommerce PayGate Gateway

WooCommerce Smart Coupons

Working with Woo

We really enjoy using Canvas for the amount of work it saves when you have to develop a
theme. The guys at Woo who built the framework have really done a fantastic job at
providing a flexible and scalable base to build on. We think we used it to achieve a great

result here.

It was great to have this opportunity to tell you about our experiences with WooCommerce.
If you have any questions | am happy to answer them in the comments section below. You
can see more of kri8it's work and portfolio on our website.




