openSourceCM

RETAIL
Williams Sonoma

For over 50 years Williams-Sonoma has been the America's premier retailer of specialty home furnishings
including Williams-Sonoma, Pottery Barn and West Elm. With over 500 stores, eight catalogs, three
ecommerce websites and 1,000's of vendors, managing contracts is a critical issue. Williarms-Sonoma was
looking for a solution to consolidate contracts, search for provisions, and track contract events.

"opensaurceCM Caontract Manager has provided us with 360 degree visibility in one easy-to-access
repository. We can search for contracts and terms quickly saving time and headaches.”
— Eric 5traoit, Associagte Counsel Willioms-5onoma



