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A Recipe For Success: Lindt & Sprüngli’s Integration of EcoVadis and Sievo

• Operational efficiency and simplified workflows from integrating EcoVadis Ratings directly into Sievo

• Driving actionable insights for improved supplier engagement and more responsible sourcing decisions

• Smarter spend-based prioritization for procurement teams by pooling data in one place – visible with one click 

• Facilitation of due diligence through enhanced risk management

Company Profile 

Headquarters
Switzerland 

Industry 
Food & Beverage

Solutions
Ratings, CAM, API, Academy

Customer Since 
2019

Sustainable procurement 
has built resilience 
through our supply chain, 
which has helped during 
supply crises.

Julia Laveissière
Head of Responsible
Sourcing, Lindt & Sprüngli

2024 Revenue
€5.8 billion
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2024 Results

A Recipe For Success: Lindt & Sprüngli’s Integration of EcoVadis and Sievo

Challenges How EcoVadis & Sievo Helps

“We recognized the need to build 
resilience through our supply chain.”

"EcoVadis Ratings supported our sustainable 
procurement journey, by assessing supplier's 
sustainability performance and maturity.”

“We needed a simpler way to prioritize 
suppliers according to spend.”

“Sievo integration effectively created a data 
lake. All information is now easily visible 
side by side to help make those decisions.”

“We were seeking a tool to gather our 
sustainability data in one place.”

“Integrating EcoVadis with Sievo linked the 
information we needed to make sourcing 
decisions.”

“An EcoVadis score helped buyers engage 
with suppliers on the importance of  
sustainability.”
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“With increased regulations, we 
explored ways to cope with 
due diligence.”

“EcoVadis scores were an invaluable insight 
as part of the risk validation process.”

“Sustainable procurement was key to 
drive business in the long term”

60.9

Discover their story

Suppliers Rated 

Average Suppliers Score 

Suppliers Reassessed

Suppliers Improved Since 
Last Assessment 

Academy Courses 
Completed by Suppliers 

69%

82%

1,548

Supplier Spend Coverage* 57.7%

*Goal of 80% direct and indirect 
spend coverage by end of 2025.
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