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Established in 1987, New Jersey, our customer is a leading IT services and consulting organization 
providing enterprise content management (ECM) services to clients worldwide. The organization 
specializes in storing and protecting documents and records for various industries. More than 200 
employees spread across three different locations leverage a SharePoint based Intranet to 
collaborate, communicate, and deliver solutions to clients.

Existing Infrastructure creating Collaboration Bottlenecks
However, the existing Intranet was built on a legacy SharePoint on-premises version. The Intranet 
being used lacked various new functionalities available in SharePoint 2019 and SharePoint Online. 
Such shortcomings created bottlenecks in collaboration. If not mitigated on time this could impact 
the efficiency of the organization.

The IT management team of the ECM provider was keen on collaborating with a technology partner 
to get an actionable roadmap to modernize its existing Intranet and enable better collaboration 
across departments and teams.

As a Global Systems Integrator and Microsoft Solutions Partner, AgreeYa has decades of experience 
in modernizing Intranets and underlying infrastructure. Our proven track-record made us an 
immediate choice for the customer

“Facing rapid expansion, 
our legacy infrastructure 
had become overwhelming. 
AgreeYa stepped in as our 
strategic partner and 
streamlined our IT 
ecosystem for seamless 
growth, security, and 
operational excellence.”

- IT Director, ECM Provider

www.agreeya.com



Creating a Roadmap for Modernizing Intranet Infrastructure
Upon engagement, our team conducted thorough assessment of the customer’s existing IT 
infrastructure. Our experts held in-depth discussions with key stakeholders to understand the exact 
expectations. Such sessions made it apparent that the customer wanted to create a new 
SharePoint infrastructure based on Windows 2022. To support this goal, AgreeYa helped the 
customer with the following:

SQL 2016 Database Migration to SQL 2019/SQL 2022:  Our team executed a seamless migration of 
the customer's SQL database, transitioning from SQL 2016 to the latest SQL 2019/SQL 2022, 
ensuring data continuity and system compatibility.

SharePoint Administration/Configuration: The team meticulously administered and configured the 
SharePoint environment, optimizing it to align with the modern infrastructure requirements, 
enhancing performance and collaboration capabilities.

IT Infrastructure Administration: AgreeYa provided comprehensive IT infrastructure administration, 
streamlining system operations, and ensuring a robust, reliable foundation for the new SharePoint 
environment, paving the way for a successful modernization.

In addition, AgreeYa team meticulously reconfigured the customer's existing SharePoint Portal, 
ensuring that custom-built solutions deliver enhanced user interfaces, simplify collaboration and 
users can seamlessly transition to the new infrastructure. This was achieved with zero data loss or  
impact on business operations, emphasizing our commitment to maintaining business continuity 
throughout the migration process.
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Transforming Collaboration with Data Migration and Enhanced
User Experience
Our expertise and experience helped us in migrating the Intranet infrastructure easily while 
transforming collaboration across the organization. Our goal was to accelerate productivity and 
enhance collaboration within the organization. AgreeYa experts migrated their SharePoint Intranet 
infrastructure to the latest version of database and Windows 2022 without any issues and enhanced 
their overall user experience. Some of the project benefits include:

Significant reduction in operational costs with decreased maintenance. 

Zero loss of data while migrating from old to new infrastructure.

Zero security risks or incidents.

1X increase in the overall productivity within the organization. 

2X increase in Intranet adoption and enhanced collaboration.

Technology Stack

"Our users were facing 
various issues with the 
existing infrastructure. 
AgreeYa helped us migrate 
to a recent version of 
Windows and hardware 
without any issues. 
Collaboration challenges
are now a thing of the
past for us.”

- IT Director, ECM Provider



About AgreeYa

AgreeYa Solutions is a leading technology service and consulting company at the forefront of developing innovative solutions to meet the intricate demands of our clients' digital 

transformation journeys. We excel in diverse domains such as data and AI, automation, engineering, cybersecurity, modern workplace solutions, decision science, intelligent 

automation, cloud transformation, quality engineering, mobility, and talent management. Since our establishment in 1999, with headquarters in Folsom, California, AgreeYa Solutions 

has grown to become a formidable team of over 2200 dedicated professionals. We serve clients across the United States, India, EMEA, and Mexico, ensuring the delivery of top-tier 

solutions and services that make a positive impact on a global scale. At AgreeYa Solutions, we prioritize excellence in quality, reliability, and customer service. Our notable 

achievements include prestigious certifications such as Microsoft Solutions Partner and Cloud Solutions Provider, AICPA SOC 2 Type 2, SEI CMMI, and ISO 9001:2015. We have also 

received esteemed awards, including recognition as "Best Company To Work For," "Champions of DEI," and numerous others. AgreeYa Solutions remains committed to forging 

enduring partnerships and driving success in the ever-evolving world of technology and business.
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