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Leading Australian Law
Firm Allens Accelerates
Innovation with
OutSystems
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Allens—a leading commercial law firm in Australia—is no stranger to using technolagy
to streamline service delivery and improve customer experience. For four years running,
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“We pride ourselves on embracing new
technologies and developing solutions that
help us push boundaries and delver real value
for our clents, Our 2022 strategy challenged us
to accelerate our innovation efforts, and we
needed to ensure we had the ight platforms.
and systems in place to support this"

Challnge
Allens Wanted to Scale its Innovation Efforts

innovation has always been a part of Allens DNA
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“Innovation in the context of legal services
means looking for, and developing, ways to
improve how we deliver legal services and
outcomes to clients. It also plays a part in

-

positioning us to capitalize on future
opportunities. This new capability opens more

possibilities for the firm to explore future
solutions we can create for our lawyers and

clients.”

Rob Walker
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Allen’s Developers Rapidly Upskilled with
OutSystems

andlbud of more comlex requirements

experience of the new OutSystems applicatons.

“The OutSystems developed application
feels more like a modern, consumer-grade
application compared to the previous
ancient enterprise system."

Tester

The conclusive resuts from the ral made it an easy decsion for Allens to adopt
OutSystems as s lon-<ode application development platform, The firm setan

a costylegacy platform.
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Allens Crushes its Innovation Backlog with
Faster Development

VP and prototypes to OuSystems.
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assess new productdeas and prioriize the best ideas for rapi delvery.
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across the law firm,




