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ARIA SOLUTIONS ARE IN THEIR ELEMENT

Aria Solutions have slashed the time taken to
analyze customer Orgs so they can focus on
delivering a better customer experience

We reduced the time I've been using

taken to analyze a new Elements for more than
Org from 2 weeks to 3 a year now and it's an
days. indispensable tool.

ANME PARSONS, SALESFORCE ALEKS RADOVANOVIC, SALESFORCE
PRACTICE MANAGER SOLUTION ARCHITECT & MVP

Listen to Anne and Aleksandra in this podcast, “Aiming for Best
Org Ever”

ELEMENTS.CLOUD PODCAST

Aiming for Best Org Ever - Anne Parsons & Aleks Rado...
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Customer obsessed

At Aria they believe everyone should have a great customer experience - regardless of industry,
organization size or channel. They collaborate and solve business and technology problems with
customers, so they can sleep better at night. Our enthusiastic and highly experienced team can
break down the silos and ensure they have a unified customer engagement solution.

An indispensable tool

| have been using Elements for more than a year now and | have to say it's an indispensable tool for
Admins who want to have a full overview of what is happening in their org in real time.

It was especially useful for me when | just started with the new org because it cut down my
investigative work in more than half. | didn't have to spend weeks going through settings and trying
to understand the configuration. | just ran the report and had all information | needed in one place.
That helped me not only understand the processes, but to also identify what can be improved and
how to start optimizing it (most of all, how to get rid of unused fields).

Amazing support

What | like the best is how the product team is responsive to the feedback and how they keep
working on improving the functionalities and adding new features based on what their customers
ask for. The support team is also amazing - they are patient, knowledgeable and they go extra mile
to make sure my problem is resolved and | understand how to do what | need. | am definitely
recommending this app to every Admin | know.



