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KicKee Pants

KicKee Pants Leverages Enhanced Search and Robust Merchandising Capabilities to Drive

Higher Customer Engagement and Revenue

Get a demo
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38%
Of Their Online Revenue Is Driven From Site Search

35%
Online Orders Generated from Search

2.7x
Higher Revenue Per Visit

“Athos Commerce has been a true time saver for our team. We can create

dynamic rules that arrange products for us and feel confident in knowing that

our shoppers find the right products every time. We highly recommend Athos

Commerce for brands that are looking to enhance their online experience and

see real results from it.”

Kristal Smith

Head of Web Development, KicKee Pants

Get a demo
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The Brand

KicKee Pants is a leading children’s apparel brand that specializes in producing high-quality,

eco-friendly, and luxuriously soft clothing for babies, toddlers, and children.

Founded in 2007, the brand quickly gained popularity for its exceptionally soft-to-the-touch,

hypoallergenic, and stylish designs, using sustainably sourced bamboo fabric. Later

expanding its line, KicKee Pants now offers apparel and bedding for the whole family.

Get a demo
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The Partners

Praella is an award-winning, full-service ecommerce agency that believes in blending the

beauty of user-centric design with the sharpness of data-driven insights. Leveraging

partnerships with top-tier industry leaders, like Athos Commerce, Praella takes full

advantage of the power, flexibility, and efficiency that Shopify Plus has to offer.

Yotpo’s eCommerce marketing platform helps brands of all sizes to strengthen their

relationships with consumers. With unified, data-driven solutions for loyalty, SMS marketing,

reviews, subscriptions, and more, Yotpo helps brands deliver winning, cohesive customer

experiences that drive growth.

Get a demo
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The Challenges

KicKee Pants offers products in an extensive range of colors and sizes, making the ability to

search and filter by specific age ranges and shades particularly important. However, this

proved a challenge with their native platform, as did controlling product arrangement

throughout the online store.

The lack of advanced filter and sort options meant KicKee Pants’ shoppers had to scroll

through pages of results just to locate the right styles, colors, and sizes for their needs. 

KicKee Pants needed a solution that would deliver the best results for their shoppers, making

it as quick and easy as possible to find what they were looking for. And with frequent stock

Get a demo
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updates and collection drops, the latest arrivals and best sellers also needed to be easier to

find – and ultimately, purchase.

The Solutions

After a recommendation from their agency, Praella, KicKee Pants partnered with Athos

Commerce to enhance its online store’s search and merchandising capabilities – ultimately

leading to higher customer engagement, conversion rates, and overall revenue.

Athos Commerce’s advanced reporting and insights have helped KicKee Pants identify

frequently-used search terms and direct shoppers to the most relevant set of products with

intelligent spell correction algorithms and synonyms.

Get a demo
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KicKee Pants creates redirects so shoppers looking for the return policy or size chart can

easily locate the information that matters most with a quick search that guides them to

relevant pages. Streamlined filtering options have also been added, such as gender, size,

and fabric, helping customers narrow down their search much faster. 

Boost rules also allow merchandisers to automatically promote new products and best-

sellers to the top of pages site-wide, while at the same time, demoting items that fall out of

stock. 

With the Athos Commerce and Yotpo integration, KicKee Pants can add additional sort

options to their search results pages. Shoppers are able to sort results by star rating, giving

them the control they need to find top-rated products even faster.

Get a demo
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The Results

Since implementing Athos Commerce in January 2023, KicKee Pants has experienced a

significant increase in search usage on their site, as well as a boost in orders and revenue

driven by search.

During the last 90 days, 36% of KicKee Pants’ online orders were generated from search,

making up 38% of their overall revenue. They also experienced a 2.7x higher revenue per

visit from shoppers using search vs shoppers who do not.

Within the same time period, KicKee Pants has achieved a solid 2.2% Order to Review rate

collecting a massive 754 reviews with Yotpo. The online retailer has also maintained a strong

average star rating of 4.88 – tangible proof that shoppers love their products and overall

online shopping experience.

In addition, KicKee Pants’ reviews program has captured an outstanding engagement rate of

52.2%, driving a remarkable 8.9% conversion rate and 60.8% of sales from shoppers who

interacted with ratings and reviews powered by Yotpo.

Share on social

Want to keep tabs on us?

Sign up to get a variety of resources filled with ecommerce best practices straight
to your inbox.

Get a demo
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Visit Website

Industry
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