
› Resources › Case Studies › UTV Source

UTV Source

UTV Source Partners With Athos Commerce to Create the Best Possible Online Experience

for Shoppers

Get a demo
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51%
Overall Revenue Derived From Search

14.6x
Higher Revenue Per Visit

9x
Higher Conversion from Search

“Athos Commerce has been a major value-add to our business. It not only

provides a better user experience but it keeps our customers coming back for

more. There’s a lot of competition in our space and Athos Commerce has been

a key differentiator between us and the other guys.”

Matt Druey

Founding Partner, UTV Source

Get a demo
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The Brand

UTV Source is a leading provider of aftermarket parts and accessories for UTVs. From the

biggest brands to the most niche performance parts that you can’t find anywhere else, they

specialize in providing everything you need to get the most out of your UTV – and stand out

from the rest.

Get a demo
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The Partner

Atelier Commerce is a full-service digital agency servicing luxury, fashion, and home brands

in the ecommerce space. Their offerings range from web design and development to digital

marketing and bespoke operations.

Get a demo
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The Challenges

The automotive industry historically offers a wide range of products and SKUs, presenting

several challenges in delivering a seamless online experience. And with parts that fit multiple

products and manufacturers, finding the right products proved a cumbersome task for UTV

Source shoppers. 

In fact, it was nearly impossible to narrow down results to fit a shopper’s exact needs,

leaving customers unsure of part compatibility and less likely to convert. UTV Source’s

current ecommerce platform lacked the flexibility they needed, including the ability to offer

custom filter options. It also hindered their internal team’s ability to easily merchandise the

site.

In addition to a more powerful on-site search and streamlined navigation, UTV Source was

also looking for a solution that allowed them to arrange products in a way that made sense

for their business and customers. They also desired a personalization tool that could display

relevant product recommendations and improve the overall experience.

Get a demo
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The Solutions

Having worked with Athos Commerce on prior projects, Atelier Commerce knew it was the

right solution for UTV Source. Atelier Commerce was confident the addition to the retailer’s

tech stack would not only level up the user experience but drive more conversions.

With Athos Commerce integrated, UTV Source was able to get the right products in front of

the right customers with optimized search, merchandising, and personalization. Athos

Commerce’s robust Merchandising Suite meant their internal team could now curate

collections more efficiently.

They leveraged boost rules to automatically promote products such as brand and specific

part accessories. Product pinning also allowed them to control the exact layout of their

category and search pages, helping shoppers find best-selling products even faster. They

streamlined the search experience on-site by adding custom filter options like ‘parts

categories’, ‘brand’, and ‘vehicle’. This ensured that shoppers looking for specific products

could find them much more quickly and easily.

UTV Source also added inline banners to advertise products, promotions, and relevant

content as shoppers scrolled the site. Taking shopper engagement a step further, the retailer

implemented personalized recommendations such as ‘you may also like’ and ‘customers

also viewed’, creating the best possible experience for their shoppers.

Get a demo
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The Results

Since implementing Athos Commerce, UTV Source has experienced a significant increase in

search usage on their online store, as well as a boost in revenue attributed to site search.

“Athos Commerce has been a major value-add to our business. It not only provides a better

user experience but it keeps our customers coming back for more”, says Matt Druey,

Founding Partner at UTV Source. “There’s a lot of competition in our space and Athos

Commerce has been a key differentiator between us and the other guys. The numbers don’t

lie. It’s a solid investment.” 

In the last sixty days alone, 39% of online orders were generated by site search, making up

51% of UTV Source’s overall revenue. Revenue per visit was also lifted 14.6x higher and

shoppers using search converted at 9x higher rates compared to shoppers who did not use

search. 

14.6x higher revenue per visit 

9x higher conversion rates

51% overall revenue derived from search 

Get a demo
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Share on social

Visit Website

Industry

Automotive & Powersports

Platform

BigCommerce

Solutions

Category Merchandising Personalization

Search & Autocomplete

Digital Agency:

Want to keep tabs on us?

Sign up to get a variety of resources filled with ecommerce best practices straight
to your inbox.

Get a demo

MEET THE FUTURE OF SHOPPING: The Athos Commerce AI-Powered Platform Learn more >

Manage Consent

To provide the best experiences, we use technologies like cookies to store

and/or access device information. Consenting to these technologies will allow

us to process data such as browsing behavior or unique IDs on this site. Not

consenting or withdrawing consent, may adversely affect certain features and

functions.

Cookie Policy Privacy Policy Impressum

http://www.facebook.com/sharer.php?u=https://athoscommerce.com/case-studies/utv-source/
https://twitter.com/intent/tweet?url=https://athoscommerce.com/case-studies/utv-source/&text=UTV%20Source
https://www.linkedin.com/shareArticle?mini=true&url=https://athoscommerce.com/case-studies/utv-source/
mailto:?subject=UTV%20Source&body=https%3A%2F%2Fathoscommerce.com%2Fcase-studies%2Futv-source%2F
http://www.utvsource.com/
https://athoscommerce.com/
https://athoscommerce.com/request-demo/
https://athoscommerce.com/blog/new-innovations-in-the-athos-commerce-ai-powered-platform/
https://athoscommerce.com/cookie-policy-uk/
https://athoscommerce.com/cookie-policy-uk/
https://athoscommerce.com/cookie-policy-uk/
https://athoscommerce.com/cookie-policy-uk/
https://athoscommerce.com/cookie-policy-uk/
https://athoscommerce.com/cookie-policy-uk/
https://athoscommerce.com/cookie-policy-uk/
https://athoscommerce.com/cookie-policy-uk/
https://athoscommerce.com/cookie-policy-uk/
https://athoscommerce.com/cookie-policy-uk/
https://athoscommerce.com/cookie-policy-uk/
https://athoscommerce.com/cookie-policy-uk/
https://athoscommerce.com/legal/privacy-policy-october-15th-2020/
https://athoscommerce.com/legal/privacy-policy-october-15th-2020/
https://athoscommerce.com/legal/privacy-policy-october-15th-2020/
https://athoscommerce.com/legal/privacy-policy-october-15th-2020/
https://athoscommerce.com/legal/privacy-policy-october-15th-2020/
https://athoscommerce.com/legal/privacy-policy-october-15th-2020/
https://athoscommerce.com/legal/privacy-policy-october-15th-2020/
https://athoscommerce.com/legal/privacy-policy-october-15th-2020/
https://athoscommerce.com/legal/privacy-policy-october-15th-2020/
https://athoscommerce.com/legal/privacy-policy-october-15th-2020/
https://athoscommerce.com/legal/privacy-policy-october-15th-2020/
https://athoscommerce.com/legal/privacy-policy-october-15th-2020/
https://athoscommerce.com/contact/
https://athoscommerce.com/contact/
https://athoscommerce.com/contact/
https://athoscommerce.com/contact/
https://athoscommerce.com/contact/
https://athoscommerce.com/contact/
https://athoscommerce.com/contact/
https://athoscommerce.com/contact/
https://athoscommerce.com/contact/
https://athoscommerce.com/contact/
https://athoscommerce.com/contact/
https://athoscommerce.com/contact/


Atelier Commerce

Get a demo
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