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Vintage Tub & Bath
Vintage Tub & Bath chose Athos Commerce’s solutions to address issues with long-tail and

brand searches on their site, which were failing to convert.
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40%
Increase in Revenue per Visitor

22%
Increase in Conversion Rate

“After utilizing four different search solutions over the last few years, Athos

Commerce not only was able to boost performance and revenue but it was by

far one of the easiest integrations I have taken part in during my career. It was

a seamless integration with our website and analytics, allowing for a quick

launch and more in-depth reporting on search.”

Tony D’Amato

Marketing Director
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The Problem

With a vast selection of products available on their website, helping shoppers find the right

product was very challenging for Vintage Tub & Bath (VTB) with the default search solution

from Magento . Similar to many default search solutions offered by other ecommerce

platforms, there are limitations beyond basic keyword matching, and because of this, VTB

was constrained by low conversion rates and revenue from search visitors. Their existing

search had difficulty with multi-word, brand and keyword matching, and did not often

understand the context of their customer’s searches. In many instances, shoppers searching

for specific products were being shown accessories instead of the products themselves.

Get a demo

MEET THE FUTURE OF SHOPPING: The Athos Commerce AI-Powered Platform Learn more >

Manage Consent

To provide the best experiences, we use technologies like cookies to store

and/or access device information. Consenting to these technologies will allow

us to process data such as browsing behavior or unique IDs on this site. Not

consenting or withdrawing consent, may adversely affect certain features and

functions.

Cookie Policy Privacy Policy Impressum

https://athoscommerce.com/
https://athoscommerce.com/request-demo/
https://athoscommerce.com/blog/new-innovations-in-the-athos-commerce-ai-powered-platform/
https://athoscommerce.com/cookie-policy-uk/
https://athoscommerce.com/cookie-policy-uk/
https://athoscommerce.com/cookie-policy-uk/
https://athoscommerce.com/cookie-policy-uk/
https://athoscommerce.com/cookie-policy-uk/
https://athoscommerce.com/cookie-policy-uk/
https://athoscommerce.com/cookie-policy-uk/
https://athoscommerce.com/cookie-policy-uk/
https://athoscommerce.com/cookie-policy-uk/
https://athoscommerce.com/cookie-policy-uk/
https://athoscommerce.com/legal/privacy-policy-october-15th-2020/
https://athoscommerce.com/legal/privacy-policy-october-15th-2020/
https://athoscommerce.com/legal/privacy-policy-october-15th-2020/
https://athoscommerce.com/legal/privacy-policy-october-15th-2020/
https://athoscommerce.com/legal/privacy-policy-october-15th-2020/
https://athoscommerce.com/legal/privacy-policy-october-15th-2020/
https://athoscommerce.com/legal/privacy-policy-october-15th-2020/
https://athoscommerce.com/legal/privacy-policy-october-15th-2020/
https://athoscommerce.com/legal/privacy-policy-october-15th-2020/
https://athoscommerce.com/legal/privacy-policy-october-15th-2020/
https://athoscommerce.com/contact/
https://athoscommerce.com/contact/
https://athoscommerce.com/contact/
https://athoscommerce.com/contact/
https://athoscommerce.com/contact/
https://athoscommerce.com/contact/
https://athoscommerce.com/contact/
https://athoscommerce.com/contact/
https://athoscommerce.com/contact/
https://athoscommerce.com/contact/


The Solution

After reviewing three search providers, VTB ultimately chose Athos Commerce based on

their superior product functionality and expertise with Magento clients. Athos Commerce’s

proven track record in the Home Décor niche and strong customer success history gave

VTB confidence in the search solution. Leveraging their diverse solutions, the Athos

Commerce team was able to accomplish two main goals for VTB. First, to align search

results with their business goals by boosting their higher margin house brands over third-

party brands. Second, the Athos Commerce team was able to improve conversion through

more relevant search results.

“Our previous search solution often placed the most-popular items low on the results page

or worse gave users poor or no results at all; this solution corrected that issue and put those

products at the top where they belong. The best thing about Athos Commerce is that it

allows users to find what they are looking for with ease. Not only has website conversion

improved but the average length of calls within our call center has decreased by 1.3 minutes

as a result of our improved search solution. This, in turn allows our sales reps to answer

more calls and emails.” – Tony D’Amato, Marketing Director
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The Results

Within the first 90 days of launching, Athos Commerce has proven its value by improving

VTB’s conversion rate, marketing effectiveness, and site usability. In this short period of time,

VTB saw an increase in search usage and revenue per visitor of over 40%. In addition, VTB

noticed an increase in their marketing effectiveness and conversion rates across their paid

marketing channels. Google AdWords, email, and affiliate traffic all saw an average

conversion increase of 22%.

Share on social

Want to keep tabs on us?

Sign up to get a variety of resources filled with ecommerce best practices straight
to your inbox.
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Visit Website

Industry

Hardware & Home Improvement

Platform

Adobe Commerce

Solutions

Search & Autocomplete
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