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CASE STUDY

Core Specialty, an Insurance Provider Achieves HIPAA &
ISO Compliance with BitRaser

Core Specialty, a Ohio based company offers a diversified range of specialty
insurance products for small to mid-sized businesses. From its underwriting offices
spanning the U.S., the company focuses on niche markets, local distribution, &
superior underwriting knowledge; offering traditional as well as innovative
insurance solutions to meet the needs of their customers and brokers.

Business Need

Core Specialty approached BitRaser with the following needs:

Proof of Data Destruction for Compliance: Core Specialty was using Intune to
wipe drives & servers. This tool lacked the capability to provide certificates of data
erasure, a crucial ask for audit trails. The organization required a solution that not
only met DoD-certified wiping standards but also strictly adhered to HIPAA compli-
ance to ensure the secure erasure of sensitive data.

Centralized License Management: Managing user groups and licenses across
multiple locations was challenging without a centralized tool. The organization
needed a solution that provides a unified platform for managing licenses & user
access, streamlining oversight, and minimizing administrative overhead.

Customizable Data Wiping: The organization needed the ability to tailor the data
wiping process according to organizational and regulatory requirements. This
customization was essential for maintaining high levels of data security across
diverse scenarios.
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"BitRaser Drive Eraser Cloud exceeded
our expectations with its comprehen-
sive security and compliance features.
It streamlined our data erasure
process, ensuring full adherence to
DoD, HIPAA, and ISO standards. Highly
recommended!"
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& IS0 customization in data wiping
process

& Adherence to DoD data wiping
standard

& Flexible user & license management
for distributed teams

& Centralized Console for Erasure
Reports of Drive & Mobile



Solution Challenges

RapidIT Recycling Ltd. chose BitRaser after carefully testing the software Core Specialty faced significant
capability for wiping drives and devices as well as experiencing exceptional challenges with their previous tool,
customer service. RapidIT increased their productivity and experienced Intune, which lacked the ability to
high speed, especially when wiping SSDs with BitRaser Drive Eraser. Using provide certificates of data
the ISO customization feature, they could standardize their data erasure erasure—an essential requirement

process with seamless wiping. for audit trails and compliance.

Additionally, the absence of
centralized license management
made overseeing user groups &
BitRaser Benefits licenses across multiple locations
cumbersome.
« Secure Erasure of All Drive Types: BitRaser provided robust data erasure with
DoD-certified wiping, ensuring complete data destruction from all drives &
devices. .
Solution
Certification Assurance: Software generated detailed certificates to validate
« compliance with security standards, enhancing trust and transparency.

BitRaser Drive Eraser Cloud
BitRaser Mobile Eraser

Centralized Console: Co re Specialty could erase drives and mobile phones
using the ISO file available from a central cloud console. The erasure reports
were available centrally 24x7 to help meet compliance.

° Benefits

BitRaser delivered secure data
erasure for all drive types through
DoD-certified  wiping  protocols,
guaranteeing comprehensive data
destruction. The software also

generated detailed certificates of
erasure, for meeting compliance with
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