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CASE STUDY

Partners Inc, a MSP based in the UK Achieves
Secure Data Erasure with BitRaser

Partners Inc is a UK based growing IT services company that provides both
hardware and data solutions. They provide businesses with reliable new, used,
and refurbished laptops, phones, and monitors. Beyond hardware, their team
delivers tailored data analysis, consultation, and training designed to solve real
business challenges. With a customer base that values reliability, the company
sought a trusted partner to ensure secure and compliant data erasure across its
IT asset resale operations.

Business Need

« Speed & Efficiency: Partners Inc needed a solution that could erase multiple
batches of laptops quickly & efficiently; keeping projects on schedule and
customers fully satisfied.

* Compliance Assurance : The company required audit reports to help achieve
compliance requirements of their clients; be it GDPR, ADISA, or ISO 27001.

« Reliability & Scale : They needed a trusted data wiping solution that could
deliver consistent results while supporting their growing operational demands.

Solution

BitRaser delivered a unique blend of speed, efficiency, and compliance that
stood out for Partners Inc. The software enabled seamless erasure of bulk
laptop batches while generating reliable, tamper-proof audit reports. With
assured compliance to GDPR, ADISA, and ISO 27001, BitRaser proved to be
the fast, scalable, and trustworthy solution they were seeking as a Managed
Service Provider.
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“We felt that BitRaser offered us a
full, supportive data wiping solution
which is easy to navigate.lt gave us
complete confidence that we had
chosen the best solution for our
needs.”

- Partners Inc

Client

& Partners Inc

Business Need

& Speed & efficiency w.r.t data wiping
& Audit Ready Erasure Reports

& Reliable and Scalable Solution from
a market leader



BitRaser Benefits Challenges

* Bulk Data Wiping : Enabled quick, reliable wiping of bulk laptop batches without Partners Inc. UK required speed to

delays. wipe bulk refurbished laptops that
» Ease of Usage : A user-friendly, supportive platform that made data erasure were collected from customers.
simple for Partners Inc. technicians Compliance with GDPR, ADISA,
» Regulatory Compliance: Software generated digital reports that helped achieve fand 50 270 e G L.
compliance to GDPR, ADISA, and ISO 27001. Importance.
- Data Protection: BitRaser prevents sensitive data leaks, ensuring complete data
protection of retired IT assets.
Solution

BitRaser Drive Eraser
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BitRaser software helped Partners
Inc. to scale their data wiping opera-
tions and provide a seamless service
to their customers who were looking
to achieve compliance with UK GDPR
& ADISA. They benefitted greatly from
the technical support that was
available in their time zone 24x5.
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