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With the help of Brightcove Audience talking to our marketing
automation solution, we’re able to see more, understand more, and
deliver more power with data through the video we’re providing to a

client.

MATT STEGEN
SENIOR DIRECTOR OF DIGITAL MARKETING
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He then developed a strategic scorecard system to track video data cap
Avanade’s new marketing tech stack. These scorecards identified which
video resonated most among viewers, including style, length, format, pag
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not a matter of how many KPIs populate your scoreca

meaning they carry.”

Stegen attributes Brightcove’s Audience module as one of the driving forces behind Avanade’s
new marketing tech ecosystem. By plugging the Audience module into the Brightcove platform,
Stegen and his digital team are able to see detailed viewership data across all video distribution

channels, which is then transferred and attributed to contacts within the company’s sales

database. Avanade’s sales team can then craft tailored messages to qualified prospects and

begin the lead nurturing phase of the customer journey.

“Having those three systems [Brightcove, Sitecore, and Marketo] speak to one another and

having a vascular system in between them—specifically with the help of
Audience module talking to our marketing automation solution—we’re a
understand more, and be able to deliver more power with data through
providing to a client,” he says.
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