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so they don’t feel alone after receiving a cancer diagnosis,” explained M . *
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DEALING WITH DISTRIBUTION

Brightcove really is the engine that powers our onlin
distribution strategy. It’s a great partnership.

We use cookies

We use the necessary
technical cookies to make our
site work. We'd also like to
set analytics and profiling
cookies to deliver more
relevant ads, improve our
products and services, and
reach more people who may
love our products. These will

be set only if you accept

them.
CTCA faced several challenges in realizing their video goals. Internally, t

was not streamlined. Videos had to be published across several sites an iE e TR (e R ISRt =T IRV

fractured and redundant distribution workflows consumed time and ban(EERCEREECREIGIEEIINE
profiling cookies, and this
won't limit your browsing

“Distribution is important because it doesn’t matter how great the conte rjjc sERERICERIIRCENR

there,” explained Harkins. “We have 44 cancer sections on our site, and JEEEECIIEENERNEISEREIEES

: : " o c with the Customize cookies
same video in every section, because each visitor has a different cancer

button below. For more

information, have a look at
CTCA also needed a way to organize its extensive advertising media libr {SECEEEEINCEREsI
“one of our most valuable IP resources.”

MANAGING MISINFORMATION


https://www.brightcove.com/
https://www.brightcove.com/get-demo
tel:+1 888 882 1880
https://supportportal.brightcove.com/
https://www.brightcove.com/legal/privacy-policy
https://www.brightcove.com/legal/privacy-policy
https://www.brightcove.com/legal/privacy-policy
https://www.brightcove.com/legal/privacy-policy
https://www.brightcove.com/legal/privacy-policy
https://www.brightcove.com/legal/privacy-policy
https://www.brightcove.com/legal/privacy-policy

© Brightcove +1888 8821880  Support

_:} healthcare provider, CTCA has to ensure the informa Login Request a Demo

ically accurate. However, the videos YouTube was rec
would sometimes contain misinformation or lack medical creaipinty.

“We can’t have information popping up that isn’t vetted by us,” remarked Harkins. “Not only is it
problematic from a healthcare information standpoint, it creates a poor user experience and
reflects poorly on us as a healthcare provider.”

TAKING THE FRICTION OUT OF DIGITAL VIDEO
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Analytics were also key to improving the user experience. Through nativg

could enable event tracking to see Brightcove player data in Google Ang
Brightcove platform, CTCA could also see how videos were performing i
whole.

This helped the team create tailored experiences for users on different c
have multiple versions of the same video because we have multiple canc®
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Core

A now delivers best-in-class topical information that ¢
stll emulating the familiar YouTube experience. For Harkins, accommoaarting viewer
preferences was key: “We wanted to emulate the way our viewers are used to engaging with
video.”

VALUABLE ASSETS BECOMES ACCESSIBLE TO ALL

Meanwhile, the advertising media library came to life in partnership with Brightcove Global

Services.
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