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As a global provider of employee education and professional developms
financial services industry, Fitch Learning helps accelerate employee tra

its customer base. In fact, Fitch Learning services 80 percent of the worl(
offering classroom instruction, online learning, and customized training s
learning, regulatory, and certification requirements for clientele across t
organizations.

Several years ago, Fitch Learning sought to refine its business practices 3
convenient learning solutions for customers and prospects. As part of thi

converted most of its classroom curriculum to online content, a large par
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Today, Fitch Learning utilises video across a majority of its learning products, and its catalogue

includes over 10,000 hours of video-based content. The organization makes more than 200
lectures and classes available via live stream and on-demand each year. In 2015, the company
partnered with Brightcove to securely deliver these video sessions to users across the globe with
exceptional quality.

Since using the Brightcove platform, Fitch Learning has continued to expand its online
instruction and boost customer conversion. That’s because many of those interested in a
particular piece of educational content can attend an introductory live stream information
session that explains class structure, digital delivery and the benefits of Fj i

approach. With Brightcove’s cutting-edge technology delivering these h
friendly videos to prospects, Fitch Learning now enjoys increased succe iy s
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isored individuals. Though the two differ in regards tc

E‘ ning’s custom blended solutions and online video leat Login v Fegjiee Disne

The company currently uses the Brightcove video platform to manage, host, and deliver course
content to customers throughout Africa, Europe, Middle East, Asia Pacific, and the Americas.
Fitch Learning also uses Brightcove’s Live solution to stream course lectures, conferences, and
introductory informational sessions to customers and prospects alike. Complete with key
features like cloud DVR capability, live clipping, interactive chatroll, and live-to-VOD asset
creation, Brightcove Live gives viewers an opportunity to participate in an uninterrupted,
collaborative learning environment with a real classroom feel. Live’s DVR functionality, in
particular, has shown to be a favorite among viewers, as it offers the flexibility and convenience
e-learners are looking for.

“A lot of people find the DVR feature useful,” says Green. “They can just g
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We use the necessary

And with security being such a large concern for its financial services cli . .
technical cookies to make our

relies on the Brightcove platform to provide technology necessary to me (Y YR I

securi’ry requirements. set analytics and profiling
cookies to deliver more
relevant ads, improve our

“Firewalls are always one of the largest concerns when delivering conte rac NSt By oSsu=ere

Green. “Using Brightcove as our video platform makes our video content eI RclHENeEIelel CRWCNREN]

clients, as the provider is widely used for corporate video.” love our products. These will
be set only if you accept

them.

If you close this message, we

AUDIENCE ANALYTICS HELP STREAM [z reye

profiling cookies, and this
CUSTOM ER JOURN EY won't limit your browsing

experience. You can

customize your preferences
Fitch Learning also leverages Brightcove to generate brand awareness, with the Customize cookies

customers, and engage viewers with e-learning solutions. For its B2C c|iclslSieaNsEleAIRCINIslEE

combines livestream video and VOD content. Videos such as “An Introd information, have a look at

i ial” i ’ i r Pri Policy,
Feeding Potential” use Brightcove’s Audience module to track every stag our HacyEetey

journey.

With Audience, users can connect Brightcove’s video analytics to their C
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customer journey begins with a sample video, event, «

glving curious prospects an overview of Fitch Learning’s platrorms ana iearning solutions. 1 ne

video session itself is hosted on the company’s website, using bespoke web pages or Brightcove
Gallery’s Live Event template, which gives audiences a completely custom-branded viewing
experience. Interested parties can only access the live event after completing a contact form,
and that information is forwarded to Fitch Learning’s Salesforce CRM. This way, the company
knows exactly who's watching the live stream. Following the session, Fitch Learning creates on-
demand video content from the live event and posts it on its website.

Then, using Brightcove’s Audience module, staff can view individuals’ viewing behaviour,
including how long viewers watch and what other kinds of content they’re consuming on the
site. This gives Fitch Learning a much better understanding of prospects’J A

considering the data, they’re able to tailor content to the individual.
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INCREASED ATTENDANCE AND SCAL
FITCH LEARNING

Since adopting the Brightcove platform and making considerable use of
Learning has boosted its numbers across the board, from viewing attend
experience, to customer conversion. The company’s success with the live
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In addition, Fitch Learning has optimized video production by partnering witn existing ciients 1o

create highly tailored, client-specific course content. In doing so, the company is now able to

provide exclusive educational content other e-learning services can’t offer. Says Souter, “We're

looking at using information we receive from Marketo and Brightcove to serve content to people

we wouldn’t necessarily be able to access.”
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