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Hope Channel is a global Christian television network broadcasting shows that promote a

balanced, healthy lifestyle. The official television network of the Seventh-day Adventist Church,

Hope Channel began in 2003 with just one channel; as of March 2016, the network has 44.

ONLINE VIDEO ALLOWS HOPE CHANNEL TO
CONNECT WITH GLOBAL AUDIENCES

Hope Channel credits its strong global presence to its strategic addition of affiliate channels

that cater to specific regions. “Our growth has been phenomenal in terms of the number of

affiliates we have added and their global reach,” states Fylvia Fowler Kline, Director of

Marketing. “We are in 30 countries, and still growing. With each new affiliate, we reach new

audiences with whom to share the message of our faith.” Online video helps Hope Channel

make its content more widely available to its global audience.

Hope Channel is unique in that affiliates around the world create the majority of the content that

drives the network. Programs reflect local cultures and are broadcast in regional languages,

including Spanish, Portuguese, German, Romanian, Mandarin, Russian, Tamil, Hindi, Ukrainian,

Arabic, Farsi, and Telugu. There is also a channel for the deaf.

As Hope Channel adds new global affiliates, distribution of local content becomes more

complex. Satellite and terrestrial broadcast mediums limit viewers’ access and create barriers

to growing global audiences by requiring multiple protocol support. Hope Channel’s flagship

channel in the United States is on DirecTV. Some affiliates are available only on satellite, and

some only through the internet. So, in 2011 Hope Channel began using online video to make it

easier for people in all corners of the world to access, view, and share content.

AN ONLINE VIDEO PLATFORM SIMPLIFIES
DISTRIBUTION AND ACCESS TO CONTENT

Login Request a Demo

© Brightcove +1 888 882 1880 Support

We use cookies

We use the necessary

technical cookies to make our

site work. We'd also like to

set analytics and profiling

cookies to deliver more

relevant ads, improve our

products and services, and

reach more people who may

love our products. These will

be set only if you accept

them.

If you close this message, we

won’t set analytics and

profiling cookies, and this

won’t limit your browsing

experience. You can

customize your preferences

with the Customize cookies

button below. For more

information, have a look at

our Privacy Policy

https://www.brightcove.com/
https://www.brightcove.com/get-demo
tel:+1 888 882 1880
https://supportportal.brightcove.com/
https://www.brightcove.com/legal/privacy-policy
https://www.brightcove.com/legal/privacy-policy
https://www.brightcove.com/legal/privacy-policy
https://www.brightcove.com/legal/privacy-policy
https://www.brightcove.com/legal/privacy-policy
https://www.brightcove.com/legal/privacy-policy


Hope Channel began by offering all episodes of its flagship shows as video on demand (VOD) on

its corporate website. Later this year, Hope Channel will launch a major upgrade to its web

infrastructure and expand availability of VOD content to all regional programming. “Video is the

cornerstone of our new website,” explains Kline. “Our goal is to seamlessly integrate video into

the web experience, making our content more discoverable and more watchable.”

Hope Channel is using the Brightcove Video Cloud as its standard online platform to power its

live broadcasts and VOD. “Our new web platform will have built-in integration with Brightcove,”

states Justin Woods, Manager of Web Services for Hope Channel. “Our online video is vital

because many of our viewers cannot access our signal via satellite or terrestrial broadcast. We

provide a 24/7 simulcast of all our affiliate channels via the web. Now, anything on air also will

have a VOD asset that people can go to directly,” adds Kline.

By integrating the experiences of live linear and video on demand, Hope Channel is making its

content easier to find and easier to watch, driving people to consume more video and learn

ways to change their life for the better. “In the past twelve months, we’ve had 3.6 million video

views, and 96.7 million viewed minutes,” continues Woods. “The VOD library will help grow our

audience by making it easier for viewers to share videos.”

EXPANDING ACCESS TO CONTENT IN A MULTI-
SCREEN WORLD

With one third of its views of over-the-top content (OTT) on mobile devices, it is essential for

Hope Channel to integrate video on multiple devices — in addition to desktop and laptop

Video is the cornerstone of our new website. Our goal is to
seamlessly integrate video into the web experience, making our
content more discoverable and more watchable.

FYLVIA FOWLER KLINE
DIRECTOR OF MARKETING, HOPE CHANNEL
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computers — so people around the world can access the content on any device they have.

Currently, Hope Channel’s content is available on Roku; but later this year, it will also be

available on Apple TV, a new app for IOS, Samsung Smart TVs, and Android devices. “Adding

devices helps Hope Channel reach more viewers, enabling people to watch our programs the

way they want to watch,” states Woods. “Brightcove supports a range of platforms and devices,

so our viewers can watch high-quality content anywhere, on practically any device, regardless

of where the content was created.”

UNITING A GLOBAL COMMUNITY WITH
REGIONAL CONTENT

Hope Channel manages the distribution of content through its corporate website; however, the

content is created locally. “It’s important that the content itself is regional because the majority

of people view the content within the context of their language and culture,” adds Kline.

In addition to ensuring a consistent user experience, the Brightcove platform enables Hope

Channel to have a consistent look and feel for locally created content. Hope Channel is in the

process of creating branded templates and a style guide for all the affiliates in the network. The

corporate office also offers production workshops that safeguard production quality and create

a branded feel among all 44 channels.

Hope Channel is working with Brightcove to make it easy for affiliates to implement the new

platform. “Having all affiliates on the same platform will provide an incredibly streamlined

process,” says Kline. “By just plugging into the platform, uploading videos, our affiliates will be

able to seamlessly distribute content through our website. This will continue to be vital to our

audience growth.”

A SINGLE PLATFORM WITH EXTENSIVE
CAPABILITIES

Before selecting Brightcove, Hope Channel conducted an exhaustive review of all major online

video platforms (OVPs). “Brightcove was the only way to go,” states Woods. “The Brightcove API

was by far the most robust and usable. Its vast scale means that our videos are served reliably

and quickly to the largest global audience. And the extensive Brightcove ecosystem helps us
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quickly and easily incorporate specialized capabilities from Brightcove partners, such as closed

captioning for our non-hearing members.”

Woods adds, “Another huge benefit of Brightcove is the automatic transcoding of every video

we upload to a standard multi-bitrate rendition set, which means we can guarantee consistent

playback across all devices, for all videos. This is a huge time-saving for us, not having to

manually manage a dozen renditions for every video, or perform the transcoding on our own

hardware.”

Online video is helping Hope Channel increase its global presence by expanding access to

content focused on faith, health, relationships and community. Video makes content easier to

find, easier to view, and easier to share. It is content that can change a life.
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