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Jikiden was established in 2004, a time when online securities companisg
after another due to deregulation.

“How do financial institutions without physical branches build communic
of trust with their customers? We thought that a system that would allow
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he time of its launch, it was still the era of ADSL lines. .

stll in the ActiveX stage of Internet Explorer. Even with three rrames per secona, 11 was st

possible to feel a sense of ‘realness’. Also, there was no other service that allowed live Q&A, and
at the time, most of the online securities and FX companies that had appeared were using it.”
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The basic business model has not changed since the company was found
updated the delivery technology we provide in line with advances in Inte
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aral webinar-style content that combined video and d

realized that there were limits to the way we could express ourseives using tnis stanaaraizea

method of communication. In recent years, the viewing environment for seminar participants
has improved, and the overwhelming majority of people now watch high-quality videos as a
matter of course. If we don’t do something, people might say things like, “You can watch
beautiful images on YouTube, but the images in the live seminars that are streamed are hard to
see. So, in order to smoothly transition to an environment that can deliver higher-quality images
more stably, we decided to introduce Brightcove.”

Online seminar distribution frequency: for daily distribution

Customer-generated edited videos: Combining in-house studio distribuig
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felt that we could trust them as a partner to create services together.” them.
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“Customers can receive videos using the Brightcove platform simply by |
Stream’. The API for Brightcove Live was already well established, so it w
direct management system and develop it. We were also grateful that th;
additional APIs that we didn’t have at the start. It’s also great that we can
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h the previous VideoCloud Live, it was difficult to adjt

Core

aitficult o use, but with Brightcove Live, we can now adjust 1T using The AFr1, so IT nas become
even easier for our customers to use. Since we have many financial institution customers, the top
priority is that it is secure. We also appreciate the fact that even if there is a minor problem, they
can investigate the cause in detail.”

MAINTAINING STABLE DISTRIBUTION AND
CONSIDERING NEW WAYS TO USE VIDEO

In addition to distribution from customers, we also distribute from our in-

daily distributions, and at times there are as many as four or five per day.

distribution format using the studio attached to the company, there are o [RERASIEECEEEIES
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