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Before the start of the COVID-19 pandemic, Japanese manufacturer LIX | |y =y

active traveling salesforce. At in-person events, sellers would showcase ([EEEISEMENCHREVERERClISEl
materials for restrooms, bathrooms, and kitchens, as well as windows, dojEEE=INCETREsl
and exterior furnishings.

But once lockdowns prevented these live demos, LIXIL started creating p
videos and other video content that sales and marketing could use on its
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. led to over 2,300 videos spread across several intern
l:j nvestment in video, thousands of videos needed to be el v Fegjiee Disne

In 2022, the company partnered with Brightcove to launch its online video platform, LIXIL-X.
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LIXIL selected Brightcove because it was a “stable video platform,” said our Privacy Policy
Chief Product Officer of Product Content Management. “Many competitt
can only be achieved through complex integrations with services from o
Brightcove platform has its own APls, so we thought that would give us

marketing initiatives.”

To increase customer engagement, LIXIL originally planned to upload vig
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6 're is no guarantee the ‘next video  on YouTube is goin Login Request a Demo
rer will see related videos from influencers, competito

our products and those of our competitors,” said Takahashi. vve neeaea 10 aevelop ownea

media that directed viewers to the most relevant video in our own sphere. The Brightcove
platform was the best fit for building this.”

BRIGHTCOVE APIS HELPED ENSURE MORE RAPID
PROTOTYPING

The LIXIL-X prototype was completed in six months—an impressive undertaking that was only
possible for a few reasons. First, LIXIL was using Brightcove technology b
LIXIL-X.
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pleased with the mechanics, video classifications, user experience, and , ,
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When the LIXIL-X prototype was released, Takahashi’s developers receivi
from departments within the company. “We interviewed all of the stakeh
our engineers to fix any problems with the system and incorporate all of
X.”
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“So we started immediately compiling videos of water flowing and made them easy to bring up

and view on LIXIL-X. These videos to clients enabled showroom staff to answer questions from

clients then and there, something which previously wasn’t easy to do.”

FUTURE ITERATIONS WILL ENSURE BETTER
MARKETING READINESS

LIXIL aims to build LIXIL-X’s viewership as part of their efforts to build a s
marketing strategy.

The platform currently receives 30,000 views a month, but increasing th
views is a key performance metric for the LIXIL team. “We want to ensure
viewers for all the media on the system, with unique points of entry tailorg

users.”

In the future, says Takahashi, there will be a login experience so that use
analyzed to provide a more personalized journey. “When users are logge
them by email when a video is published to promote particular products
with marketing automation tools used by our sales department.”
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